
The Online Doctor 
Will See You Now: 
Health Resources 
for Rural Elders 

By: Michele Spatz, M.S.
NNLM All of Us Community 

Engagement Coordinator
NNLM PNR, University of 
Washington, Seattle, WA



Introduction

National Network of Libraries of Medicine, Pacific Northwest 
Region

Presenter
Presentation Notes
Presenter has many years of experience working with general public as well as patients to help meet their health/medical information needs. Few of presenters publications.



Objectives

National Network of Libraries of Medicine, Pacific 
Northwest Region

Introduce at least one 
health/medical website for 
evidence-based elders’ 
health information resource 
that is new to you.

Improve your ability to 
respond to elders’ health-
related questions.



Why health 
information matters

• 40–80% of medical information 
provided to patients by healthcare 
practitioners is forgotten 
immediately. 

• The greater the amount of 
information presented, the lower 
the proportion correctly recalled.

• Almost half of the information 
that is remembered is incorrect.

Kessels RPC. Patients Memory for Medical Information. 
J R Soc Med 2003;96:219–222

Presenter
Presentation Notes
Remember patients will be using visit summary or patient education materials to make decisions regarding their self-care or to help them follow their care plan.



Of U.S. Adult 
Internet Users…

• 72% have searched online for 
health information, primarily on 
specific diseases and treatments

• 26% have read (or watched) 
someone else’s health experience 
about health or medical issues 

• 16% have gone online to find 
others who share the same 
health concerns.

The social life of health information. By Susannah Fox. Pew Research Center. 
January 15, 2014. http://pewrsr.ch/1hYp7Oy. Accessed July 7, 2017.



Elder: 
Can you show 

me where      
to find 

information   
on Lupus?



https://medlineplus.gov/

Presenter
Presentation Notes
If you only have one website on your brain, it should be this one. 



Presenter
Presentation Notes
This is the home The site also is searchable from any page (Search Bar in upper right-hand corner). If you get lost, you can return to the home page by clicking on the M+ logo in the upper left-hand corner. You can toggle English/Spanish language from any page on the website. 



Spanish MedlinePlus Home Page

Presenter
Presentation Notes
This is the home page in Spanish. You can toggle English/Spanish language from any page on the website. The site also is searchable from any page (Search Bar in upper left-hand corner).https://medlineplus.gov/spanish/ 



Two Easy 
Ways to 
Search

Presenter
Presentation Notes
Use the Search Bar



Presenter
Presentation Notes
Or click on the Health Topics icon. I can search alphabetically or by body location/systems/ type of Disorder/Condition by Demographic Group – lots of choices.  You’ll see “Seniors” is a choice. Since I want to find information on Parkinson’s, I click on the letter “P”, 



Presenter
Presentation Notes
then scroll down and click on the term, Parkinson’s Disease



English

Presenter
Presentation Notes
Which brings me to this page. You can see there is a lot of information here and it’s organized by topics. The summary is a brief overview.



Spanish 

Presenter
Presentation Notes
Bilingual toggle quickly brings up Spanish language information. To return to the English language version, I just click on the green “English” link.



English

Presenter
Presentation Notes
You can choose from the topics, or you can scroll down the page and after the summary, 



Presenter
Presentation Notes
And after the summary, you can see what items are listed under each topic and you can choose what area you want to focus on. I’m going to pick this item from the Start Here section. I can see it’s from the National Institute of Arthritis and Musculoskeletal and Skin Diseases.





A quick look at 
lupus information 
on a popular 
website



WebMD



WebMD

Presenter
Presentation Notes
For comparison purposes, this is the same search in WedMD. The first 3 search results listed are for ADs.: Facty Health, treatment/pharmaceutical companies. Also, an ad for banking ff to the right. 



Presenter
Presentation Notes
Here’s my search results page. Lots of ads here at the top of the screen and down the left and right-hand sides of the screen. I click on “Overview & facts”



Presenter
Presentation Notes
And I’m taken here.  More ads….



Presenter
Presentation Notes
I finally arrive at the Lupus overview and it features a video, but first I have to watch a video ad. What are your thoughts on this website? Is it patient-friendly?In my opinion, this is not a very patient-friendly or elder-friendly site.



Now back to 
our regularly 
scheduled 
program….



Elder: I’m 
taking Plaquenil 
– and would 
like to know 
more about it.



Presenter
Presentation Notes
MedlinePlus has you covered. Lets look at Drugs & Supplements; Info provided by American Society of Health-System PharmacistsImportant section because in addition to drug information (OTC & Prescription drugs), it includes evidence-based information on herbal supplements. First let’s look at drug information.



Presenter
Presentation Notes
Plaquenil (brand name) is an antimalarial medication used to treat lupus long-term. Let’s find information on it. We can search by generic or brand name in the Alpha List. Or we can use the search bar. Let’s use the search bar.



Presenter
Presentation Notes
You’ll see the results. This first one lists the trade name & the corresponding generic drug name. You can also see the URL for Plaquenil, and from it, you can see that this info is from the Drugs & Supplements section of the website, so this is a good bet for the information. 



Presenter
Presentation Notes
You can see the drug information is written in lay language (by the American Society of Health System Pharmacists). Lastly, I can easily toggle from English to Spanish language drug info.How do you find your way home? MedlinePlus logo in the upper left-hand corner and find your way Home.How do you return to English site?



Presenter
Presentation Notes
You can see the drug information is written in lay language (by the American Society of Health System Pharmacists). Lastly, I can easily toggle from English to Spanish language drug info.How do you find your way home? MedlinePlus logo in the upper left-hand corner and find your way Home.How do you return to English site?



Elder: I’ve heard 
people with 
Lupus may 
benefit from 
taking Alfalfa.      
Is it safe?



Presenter
Presentation Notes
Let’s look quickly at herbs & supplements info. Sources of info are the Natural Medicines Comprehensive database; National Center for Comprehensive & Integrative Health; National Toxicology Program;



Presenter
Presentation Notes
We can check the Alpha List of the Herbs & Supplements section of MedlinePlus [Using the alpha bar for retrieval is more precise because limits it to this section of the website. Search bar searches everything].



Presenter
Presentation Notes
I can see from the Safety Concerns info that using alfalfa may make my lupus symptoms worse. “It’s best to avoid using alfalfa until more is known.”



Younger patient:
I need a test for 
antinuclear antibodies 
(ANAs). Can you give 
me some information 
on it?



Presenter
Presentation Notes
A test for antinuclear antibodies (ANAs) is one test a doctor might order to help diagnose lupus. Let’s look in M+’s Lab Test Information Section.



Presenter
Presentation Notes
A test for antinuclear antibodies (ANAs) can help diagnose lupus. 



Presenter
Presentation Notes
I can see by my search results that the test information tells me it is used to diagnose lupus. If I scroll down, I’ll see other helpful info about the ANA test, e.g. will I need to do anything to prepare for the test….



Presenter
Presentation Notes
I just want to mention the Videos & Tools Section of M+ which offers videos, including surgical procedure videos, health check tools, like a pet allergy quiz, a sudden cardiac arrest risk assessment and so on….and also a few educational games



Presenter
Presentation Notes
I also want to point out the Medical Encyclopedia – general information; Often a good source of illustrations.Easy-to-Read – supposed to be items written for low literacy, but I don’t always agree ;-). It’s not comprehensive in scope.Health Information in Multiple Languages – let’s look at this page quickly



Presenter
Presentation Notes
This is information for people who speak a language other than English. Not comprehensive, but it is growing.



Presenter
Presentation Notes
I’ll chose Russian because we have a large Russian language population in the Portland/Vancouver metropolitan area. And I’m going to click on the letter H to find information on high blood sugar or hyperglycemia.





High Blood Sugar – English & Russian

Presenter
Presentation Notes
English on left. Russian on right



Link to or Embed MedlinePlus
MedlinePlus is free

Presenter
Presentation Notes
Shameless Plug:You are encouraged to link to MedlinePlus from your clinic’s webpage – there are widgets and buttons if you want to use them. You’ll find information about linking to MedlinePlus on the About MedlinePlus Page.You can also embed MedlinePlus into your Electronic Health Record. MedlinePlus Connect accepts requests for information on diagnoses (problem codes), medications, and lab tests, and returns related information from MedlinePlus.Easiest way to find these two options are on the M+ Homepage is to use the search bar – upper right hand corner of the page.



Elder: 
Is there any 

information on 
the genetics of 

lupus?

Presenter
Presentation Notes
Yes, why there is? Genetics Home Reference



https://ghr.nlm.nih.gov/

Presenter
Presentation Notes
If you only have one website on your brain, it should be this one. 



Presenter
Presentation Notes
Website produced by the National Library of Medicine. All the information on Genetics Home Reference, unless otherwise noted, is written by staff of the National Library of Medicine who have advanced training in genetics and public health, and is reviewed by experts in research and patient care. Genetics Home Reference is published weekly and its content is updated regularly.Current; ad-free; SME; evidence-based info



Presenter
Presentation Notes
I can using the search bar or I can click on the letter “L” to find information on lupusWhen I scroll down the alpha list of “L’s”, I see that lupus is linked to its correct scientific time: systemic lupus erythematosus. Lupus is a short-hand that is widely used. May need to consult medical dictionary to be sure you know the disease name and its synonyms. 





Presenter
Presentation Notes
I see a menu of topics. And if I click on Causes…



Presenter
Presentation Notes
I will get a description of genetics associated with some options for related information off to the side. I can also click on the Inheritance Pattern link from the lupus topics menu. I’ll let you explore that on your own, because I want to show you…



Presenter
Presentation Notes
Additional Information & Resources tab, that has Educational Resources and Patient Support & Advocacy Resources. �



Presenter
Presentation Notes
You can see there are 4 advocacy organizations that the user can link to…..



Adult child of 
elder: 
My mom is 86 
and I found this 
pill on her 
kitchen counter.                                        
Can you help me 
find out what it 
is?

Presenter
Presentation Notes
Sometimes people walk in with a pill that they need help identifying…..



https://pillbox.nlm.nih.gov/

Presenter
Presentation Notes
The Pillbox website was developed to aid in the identification of unknown pills. It combines images of pills with appearance and other information to enable users to visually search for and identify oral solid dosage for medications.



Presenter
Presentation Notes
Use the pull-down menu [white boxes] to input information about the pill you have in hand (literally)



Presenter
Presentation Notes
Using the information on the pill, fill in the information and click “Search.”



Presenter
Presentation Notes
Fortunately, the first result matches the pill we have in hand. And unfortunately the other results don’t have pictures. I’m not sure why. They do however, all relate to Amoxycillin.



Presenter
Presentation Notes
We click on our results and we see we can then find more info about this pill by clicking on Drug Label or Drug Info. I’ll click on Drug Label.



Presenter
Presentation Notes
This takes us to a companion website called DailyMed. We can look at the Drug Label Information but first, notice “If you are a consumer or patient, please visit this version.” Since this is information for a consumer, we click on that version.



Presenter
Presentation Notes
You can see the kinds of information that are shared for patients. Let’s click on the Highlights of Prescribing Information (the first one).



Presenter
Presentation Notes
You can then read the information there. (Lay language).



Presenter
Presentation Notes
We can also go back and click on the Drug Info link. It takes us to curated info on Amoxycillan. You can choose either #1 or #2, they lead to the same information, so let’s choose #1.



Presenter
Presentation Notes
You can choose either #1 or #2, they lead to the same information, so let’s choose #1.



Presenter
Presentation Notes
You can see there are a lot of choices. I’m going to click on the 1st one which will link us back to MedlinePlus.



Presenter
Presentation Notes
And we find information on Amoxicillin in lay language. Remember the Spanish Toggle? [Press Enter] We can click on that and find information on Amoxicillin in Spanish.





Elder: I heard about a natural therapy called 
Hawthorn for my heart failure.                  
What is this stuff? Is it safe?

Presenter
Presentation Notes
Do  you remember where you can look for this info? M+ Herbs & Supplements. And here’s a second option.



https://nccih.nih.gov/

Presenter
Presentation Notes
The National Center for Complementary and Integrative Health (NCCIH) is the Federal Government’s lead agency for scientific research on the diverse medical and health care systems, practices, and products that are not generally considered part of conventional medicine. NCCIH was formerly known as the National Center for Complementary and Alternative Medicine.



Presenter
Presentation Notes
This is the homepage. The blue tabs tell you what kind of information is available.You can use the search bar to find info or if you click on All Health Topics from A-Z….It’s important to note our old friend, the Spanish Language Toggle



Presenter
Presentation Notes
But unlike MedlinePlus, please note that this site doesn’t directly translate the info on every page but does provide links to Spanish Language Complementary therapy info 



Presenter
Presentation Notes
Going back to the home page, we can use the search bar or the Health Topics A-Z



Two Ways to Search

Presenter
Presentation Notes
If we click on the Health Topics A-Z, we’ll find info on complementary or integrative therapies, e.g. herbs, acupuncture, meditation, etc. The Alpha Bar….



The Search Bar

Presenter
Presentation Notes
If I go back and use the search bar…



Presenter
Presentation Notes
I see a number of results. I’m just going to click on the first one….



Presenter
Presentation Notes
It takes me to this page, which provides an overview of the kind of info I’ll find and if I scroll down the page….



Presenter
Presentation Notes
I’ll see information about Hawthorn and heart failure…….important info like “How much do we know?” and “ Safety” info….Side note, if I search for Alfalfa here, it links me to the M+ Herbs & Supplements info on Alfalfa….



Elder: Do you have any information on heart failure in Russian?



https://healthreach.nlm.nih.gov/

Presenter
Presentation Notes
HealthReach is a national collaborative partnership that has created a resource of quality multilingual, multicultural public health information for those working with or providing care to individuals with limited English proficiency. About 61 languages included Resources include:Health education materials in various languages and formats (brochures, handouts, audio recordings, and videos).Provider information (reports, toolkits, and fact sheets).Special collections on women’s health, substance abuse, and mental health.



Presenter
Presentation Notes
This is really designed to be used in the patient care setting. This is information for people who speak a language other than English. Not comprehensive, but it is growing.We’re going to focus on the search bar when we use this website.I’m going to input the words “heart failure” and then from the dropdown menu, select Russian.



Presenter
Presentation Notes
You can see both items in the search results look good. For all the items retrieved you’ll see the title, format (there are audio/video resources besides documents) and the different languages this piece is translated into. 



Presenter
Presentation Notes
I see a brief description of what’s in the document as well as the languages available.



Presenter
Presentation Notes
And this is the actual resource: you’ll see the English version on the left and the Russian version on the right.



Questions?

Presenter
Presentation Notes
What questions do you have?



Thank you!

Michele Spatz, M.S.
NNLM All of Us Community 
Engagement Coordinator
NNLM PNR, University of 
Washington, Seattle, WA

mspatz@uw.edu
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