
The Oregon Office of Rural Health 
Welcomes You! 
Thank You Partners

PacificSource
St. Charles Health System  | Samaritan Health Systems | O4AD | Oregon DHS Aging & People with Disabilities

Adventist Health Tillamook 

PeaceHealth | GOBHI | Columbia Memorial Hospital 



• Audio and video are muted for all participants
• Use the Q&A feature to ask questions
• Moderator will read questions to the speaker
• Presentation slides are posted at https://www.ohsu.edu/oregon-office-of-rural-

health/forum-aging-rural-oregon. Recordings will be posted shortly after the 
session. 

https://www.ohsu.edu/oregon-office-of-rural-health/forum-aging-rural-oregon


Presents
Oregon Assistive Technology Resources

Kevin Roebke | Public Utility Commission of Oregon
Brian Sacre | Access Technologies Inc.



Telecommunication devices access program (TDAP)
&

Oregon Telephone assistance program (OTAP)

201 High Street SE STE 100
Salem, OR 97301

Voice: 1-800-848-4442
TTY: 1-877-567-1977
Videophone: 971-239-5854

puc.rspf@state.or.us
www.tdap.oregon.gov

Kevin Roebke
Outreach Specialist
Office: 503-378-6211
Cell: 971-240-3061
ksroebke@puc.state.or.us

mailto:puc.rspf@state.or.us
http://www.tdap.oregon.gov/
mailto:ksroebke@puc.state.or.us


Telecommunication Devices
Access Program (TDAP)

- What is TDAP?
- TDAP is a state funded program that loans specialized 

communication equipment at no cost, and with no income 
restrictions, to eligible Oregon residents who have a 
disability in hearing, vision, speech, cognition, or mobility

- Progression of the program

- Equipment currently issued to approximately 6400 
Oregonians

- How do you get equipment from this program?



1) Obtain the application / Brochure

2) Complete all sections

3) send us your application

4) Application approval

5) Ordering your equipment

6) Receiving your equipment

Application Process

http://www.puc.state.or.us/rspf/tdapapp.pdf
http://www.puc.state.or.us/rspf/tdapequip.pdf


Captioning Phones
1) Analog only 

• CapTel 840 Plus

1) Internet Based

• Captel 840i



Captioning Phones (Cont.)

1) Internet Based

• Captel 2400i 



Amplified Phones
- Corded and cordless

- Amplification up to 55 dB 

- with or without Caller ID

- built-in Answering Machine

- Adjustable tone settings

- Adjustable ring volumes

- Memory dialing

- Most models have speakerphone

XLC3.4 Alto Plus

KX-TGM450

CL-60 (DC)

CSC600W

JV35-B



Phone for Mobility 
Impairment

- Rechargeable wireless remote

- Designed for use with 
headphone
or microphone

- 36 programmable memory 
numbers

- Voice activated answer

- Hands free conversation up to 
15 feet away

RCx 1000 Speaker Phone

Wired Headset

Pillow Switch

Air Switch



Phone for Cognitive Impairment
HD-40P

• 9 memory dial buttons 
with picture

• Incoming amplification 
up to 26dB

• High-Performance 
Speaker Phone

• Two visual ring flashers

• Built in Loud ringer



Available Accessories

Voice Dialer

Answer Machine

Loud Ringer

Silhouette

Neck Loop
Signal device

Home Aware Kit



WIRELESS EQUIPMENT

iOS

Android



iOS PRODUCTS

iPhones iPads (Wi-Fi Only)



ANDROID PRODUCTS

Moto Z2 Play JBL Soundboost 
Speaker (80dB)



ANDROID PRODUCTS

Moto 4X
Samsung 
S3 Tablet

(Wi-Fi Only)



WIRELESS ACCESSORIES

Ditto with watchband (DC)

Quattro 4.0 Lite 
Bluetooth Neckloop

Cell Phone 
Amplifier







Questions?



OREGON TELEPHONE ASSISTANCE PROGRAM (OTAP),
ALSO KNOWN AS OREGON LIFELINE

§ What is Oregon Lifeline?

§ Federal and State program 

§ You can receive it in the form of a discount on your home phone or 
broadband bill, Or;

§ You can receive the benefit in the form of free wireless minutes, text 
messaging, and data. 

§ How do I receive the benefit

§ For the discount obtain an application from us.

§ For free wireless minutes contact the providers 
directly in order to apply.

http://www.puc.state.or.us/rspf/otapappnpf.pdf


§ How do I qualify?

Program-based qualifications:

§ Supplemental Nutrition Assistance Program (SNAP)

§ Supplemental Security Income (SSI)

§ Medicaid

§ Federal Public housing Assistance (Section 8)

§ Veterans or survivors pension

OREGON TELEPHONE ASSISTANCE PROGRAM (OTAP), 
ALSO KNOWN AS OREGON LIFELINE



§ You can also qualify by income only

§ Total household income must be at or below 135% of the 
Federal Poverty Guidelines

OREGON TELEPHONE ASSISTANCE PROGRAM (OTAP), 
ALSO KNOWN AS OREGON LIFELINE



Landline and wireless companies that provide a discount:

OREGON TELEPHONE ASSISTANCE PROGRAM (OTAP), 
ALSO KNOWN AS OREGON LIFELINE

Apply for the discount online at www.lifeline.Oregon.gov, or 
submit a paper application by mail or fax. 

http://www.lifeline.oregon.gov/


Wireless companies that provide free lifeline service:

OREGON TELEPHONE ASSISTANCE PROGRAM (OTAP), 
ALSO KNOWN AS OREGON LIFELINE









Questions?



Telecommunication devices access program (TDAP)
&

Oregon Telephone assistance program (OTAP)

201 High Street SE STE 100
Salem, OR 97301

Voice: 1-800-848-4442
Fax: 1-877-567-1977
Videophone: 971-239-5854
TTY: 1-800-648-3458

puc.rspf@state.or.us
www.tdap.oregon.gov
www.lifeline.Oregon.gov

Kevin Roebke
Outreach Specialist
Office: 503-378-6211
Cell: 971-240-3061
ksroebke@puc.state.or.us

mailto:puc.rspf@state.or.us
http://www.tdap.oregon.gov/
http://www.lifeline.oregon.gov/
mailto:ksroebke@puc.state.or.us


"For
people
without
disabilities,
technology
makes
things
easier.

For people
with
disabilities,
technology
makes
things
possible.”

Oregon State Assistive Technology Program 
(OSATP)

and

National Deaf Blind Equipment Distribution 
Program (NDEDP)



Assistive 
Technology

What is



“is any item, piece of equipment, 

software program, or product 

system that is used to increase, 

maintain, or improve the functional 

capabilities of persons with 

disabilities.”



AT Can Be…

•Mounting Systems
• Positioning Devices
•Magnification
• Electronic Devices
•Wheelchairs
•Walkers / Rollators



AT Can Also Be…

• Braces
• Power Lifts
• Educational Software
• Adaptive Writing Utensils
• Eye-Gaze
• Telehealth devices
• Smart Home Technologies



POSSIBLITIES

• Bathing
• Dressing
• Grooming
• Eating
•Walking
• Climbing Stairs
• Doing Housework

• Shopping
• Cooking
•Managing Meds
• Communicating
• Socializing
• Participating
• Commuting



Who Pays for Assistive Technology

School Systems

Government Programs

Private Health Insurance

Rehabilitation and Job Training Programs

Employers



Who Pays for Assistive Technology

Private Foundations

Charities

Civic Organizations

Assistive Technology Funding Resources

https://www.accesstechnologiesinc.org/resources/assistive-technology-funding


Who is 

Access Technologies, Inc.



VISION
A society where all people are valued and
respected, and where all people have the
knowledge, opportunity and power to improve
their lives and the lives of others.

MISSION
To assure that persons with disabilities in Oregon
will be able to secure and effectively use assistive
technologies.



What is 

Oregon’s Statewide Assistive 

Technology Program



• Device Demonstrations
• Device Loans



Tour ATI’s
Device Lending Library

https://www.accesstechnologiesinc.org/device-loan


• Device Demonstrations
• Device Loans
• State Financing Programs

• AT Purchasing Plan

• Cooperative Buying

• Device Reutilization

• Public Awareness Activities



Assessments

• ADA/Workplace

• Assistive Technology

• Computer Access

• Ergonomic Risk



Trainings

• Assistive Technology Devices, Software, Apps

• Computers, Input Devices, Software

• Tablets, Access Devices and Apps

• Ergonomic and Workplace Accommodations

• Development and Implementation of Accessible Documents



iCanConnect - Oregon
National Deaf-Blind Equipment Distribution Program



How to Receive Services

• Demonstrations – Call or email to set up an appointment

• Assessment – Call for a quote

• Purchase equipment – Store front for Marketplace

• Special equipment, borrowing and deliveries – Call for quote

• iCanConnect: application process



iCanConnect Application

• Section 1: Instructions and Guidelines
• Section 2: Personal Information

• Section 3: Income Verification (renewed annually)
• Section 4: Applicant Attestation

• Section 5: Telecommunication goals
• Section 6: Disability Verification (this is the sticky part)



QUESTIONS??



Contact Info

Phone: 503-361-1201
info@accesstechnologiesinc.org
www.accesstechnologiesinc.org

mailto:info@accesstechnologiesinc.org
http://www.accesstechnologiesinc.org/
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