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OHSU HEALTHCARE

Inclusive Patient Care and Communication

OHSU IS COMMITTED TO PROVIDING INCLUSIVE PATIENT CARE.

OHSU complies with applicable state and
federal civil rights laws and does not
discriminate, exclude people or treat them
differently on the basis of:

* Race * Color
» National origin =~ « Age
+ Disability; or ¢ Sex.

WE ARE HAPPY TO HELP YOU WITH
COMMUNICATION AIDS AND LANGUAGE
ACCESS.

OHSU provides free auxiliary aids and
services to people with disabilities to
communicate effectively with us, such as:

» Qualified sign language interpreters

* Written information in other formats
(large print, audio, accessible electronic
formats and other formats)

OHSU also provides free language services
1o people whose primary language is not
English, such as:

+ Qualified interpreters
+ Information written in other languages

If you need these services, contact your
care provider’'s office. They will make the
language services arrangements for you.
OHsU offers free language services in over
120 languages.

WE ARE HERE TO HELP YOU WITH YOUR
CONCERNS.

If'you believe that OHSU has failed to
provide these services or discriminated

in another way on the basis of race, color,
national origin, age, disability or sex, you
can file a grievance in writing with the
Patient Advocate at the Patient Relations

Office, 3181 SW Sam Jackson Park Road,
Mail Code: UHS-3, Portland OR 97239,
Phone: 503-494-7959, Fax: 503-494-3495,
Email: advocate@ohsu.edu. You can file a
grievance in person or by mail, fax or email
[fyou need help filing a grievance, the
Patient Advocate is available to help you
You can also file a civil rights complaint
with the U.S. Department of Health and
Human Services, Office for Civil Rights,
electronically through the Office for Civil
Rights Complaint Portal, available at
https:/focrportalhhs goviocr/portal/lobly.
jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200
ndependence Avenue SW., Room 509F,
HHH Building, Washington, D.C. 20201,
1-800-868-1019, 800-537-7697 (TDD).
Complaint forms are available at htp:/
wiwww.hhs.goviocr/office/file/index hunl

LANGUAGE SERVICES NOTIFICATION: TRANSLATIONS FOR MOST-SPOKEN LANGUAGES IN OREGON.

Language assistance services
(in person, live over the phone
or live video) are available to

you free of charge upon request.

Please let your provider’s
office stafll know thal you need
language services [or your visil.

English

If you speak [insert languagel,
language assistance services,
free of charge, are available to
you. Call your care provider’s
office and they are happy to
make the language services
arrangements for you.

Espaitol (Spanish)

Si usted habla espafiol,
contamos con servicios de
asistencia de idiomas, sin
costo, disponibles para usted.
Sinecesita estos servicios,
cormunicuese al consultorio
de su proveedor de atencion
médica. Ellos gustosamente
coordinaran los servicios de
idiomas para usted.

Tieng Vigt (Vietnamese}

Néu bgn nai tiéng Viét, dich vy
hé tr¢ ngdn ngl¥, mién phi, co
san danh cho ban. Néu ban can
nhitng dich vy nay, hay lién lac
van phong cla bac sf chiam soc
ciia ban. Ho & sdn sang thu x&p
cde dich vy ngdn ngit cho ban.

3 (Chinese-Simplified)
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Pyccxnii (Russian)

Eciii BBl TOBOPUTE Ha
PYCCKOM ASBIKE, BAM MOTYT
NPeJocTaABITE GecnaaTHRIC
YCTYIH HepeBojumKa, Lo
BAM TPEBYIOTCH TaKe YCIyIH,
ofpaTHTECH B O(HC CEOETD
HOCTABIIMEA MEJjHIHHCKHX
YCIYT. COTPYAHIIKH ¢
PagotTeIO IPEIOCTARBAT Ban

TIEPEBOIUIEA !
#E 0] (Korean)
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Vrpainceka (Ukrainian)
SIKIIO BH POSMOBIAETE
VEPATHCRKOIO MOBOIO, ITOCHAYTTIL
MOUBHOT JLOIOMOLH JOCTYIIET
[ BAC DESKOIITOBHO. HKI0
Bam noTpiGHI 1l oy,
3p"KiTReA 3 odicoM Bamioro
TOCTAYAILHEKA IOCTYT. BoHH
BYEYTH paji HaZATH BaM
IOoCTyIiL MOBHOI JOIIOMOTIT.

1452 (Japanese)
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ig,2 (Arabic)
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Romidinéd (Romanian)

Dacd vorbill roménd, pute(i
beneficia de asistenta
lingwvisticd gratuita. Daca aveti
nevoie de astfel de servicii, luati
legatura cu biroul furnizorului
dvs. de servicii medicale.
Reprezentantii acestuia va vor
ajuta cu placere sa beneficiafi
de asistenta lingvistica.

#8-91 (Mon-Khmer
Cambodian)
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Oroomiffa (Oromo)

Afaan Kuush {Oromoon),
dubbatlu yoo ta’e, lajasjilliwwan
deeggarsa alaanii, kafTaltii
irraa hilisa ta’an, isiniif

ni firaane. Tajaalilawwan
kanneen ni barbaaddu yoo

ta'e , wajjira dhiyeessaa
deeggarsa keessanii qunnamaa.
Isaan gammachuudhaan
tajaajilawwan afaanii isiniif
mijeessu.

Deutsch (German)

Wenn Sie Deutsch sprechen,
stchen flir Sie kostenlos
Sprachassistenzdienste zur
Verfligung Wenn Sie diese
Dienste in Anspruch nehimen
mochten, wenden Sie sich
bitte an das Biiro Thres
Leistungserbringers. Dort wird
man die Sprachassistenzdienste
gerne fiir Sie arrangieren.

oyt (Farsi)
e S e Vs Al 4 S0
Lt w35 Ol Digper 4 k] S
wgls S8 e s ot oy SH 00 anlalr

Ll

S ol Colodd suias Gl R8s L

§ e sl b 3 Silas
Sy e A3 SELEH 1 b gl

Francais (French)

Si vous parlez [rancais, des
services d'aide linguistique
gratuits sont a votre disposition.
Sivous nécessitez ces services,
contactez le cabinet de votre
prestataire de soins. Ils se

feront un plaisir d'organiser ces
services linguistiques pour vous.

1an { Thai)
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