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CHAP NHAN PIEU TRI

CHAP NHAN CHAM SOC SUC KHOE: Téi yéu ciu va déng y nhan tat ca cac dich vu duwoc cung cap béi cac chuyén
gia chdm séc strc khde dwoc Gy quyén dé& cham séc cho t6i tai OHSU. Téi hiéu ring cac dich vu nay cé thé bao gém:

» Céc dich vu dwoc cung cap dwdi sw giam sat, chi dao hodc huwéng dan clia cac bac si giam sat va cac
chuyén gia cham séc strc khde dwoc Oy quyén khac.

e CAc thu tuc dinh ki st dung cho viéc kham bénh.

+ Céac phwong phap va tha tuc diéu tri b sung hoac c6 lién quan néu dwoc xac dinh 1a can thiét béi cac
nhan vién ctia OHSU va vi loi ich tét nhat cla toi c6 thé bao gdm viéc s dung anh, va giam sat
video/am thanh vé/hoéc ghi bang.

+ Dich vu ky thuat sb va kham bénh ti xa, bao gdm tham kham (video) ao, danh gia tryc tuyen (vd:
eVisits, tin nhan MyChart), thdm kham qua dién thoai, tham van gitra cac nha cung cép dé tro gitp
trong cham s6c qua eConsult hodc dién thoai, va cac dich vy khac dwgc cung cap thong qua MyChart,
hd so bénh an dién t&, video, hodc dién thoai.

Téi ciling hiéu rang:

» CO6 thé cé nhirng rii ro va sw lwva chon phwong phap hodc thi thuat diéu tri khac so véi nhirng gi ma
nhan vién cham soc stre khde clia toi dé xuat hodc chi dinh.

+ Nhan vién chdm séc strc khde cua tdi c6 thé phai giai thich hodc ban luan véi t6i vé phwong phap hodc
tha thuat diéu tri nhat dinh. Nguwoi d6 cling can phai héi sy déng y cla ti trwde khi thye hién cac diéu
tri.

 Toi can phai hdi cac cau héi hodc hdi thém céac thdng tin vé& viéc chdm soéc hodc diéu tri ma tdi nhan
duwoc tai OHSU.

Toi hiéu, viéc kham chira bénh, phau thuat v? ré}ng ham mat khéng phai Ia mén khoa hoc chinh xac. Téi chwa tirng nhan
dwoc bat ki 107 hira hodc s ddm bao nao vé két qua ma téi cé thé mong doi ttr viéc chira tri cla toi tai OHSU.

DAY HOC/NGHIEN CUU: OHSU la mét trung tam nghién clru hoc thuat va tat ca cac nghién cru vé con ngudi déu trai
qua qua trinh danh gia vé dao dtrc. T6i hiéu rang cac nhan vién cham séc strc khde hodc cac nha nghién ctvu 1am sang
tai OHSU c6 thé lién hé t6i dé hai néu tdi c6 mubn tw nguyén tham gia vao cac dy an gido duc hodc nghién cru lam
sang cé yéu cau sy déng y.

T6i hiéu rdng OHSU la mét td chirc gido duc, va rang cac nhan vién thwéng tra chi dao truc tiép viéc chdm séc strc khoe
dwoc cung cép tai OHSU. La mo6t phén trong cac chwong trinh va hoat dong giao duc tai OHSU, cac sinh vién, cac bac
sT thwdng trd, cac sinh vién sau dai hoc hodc nhirtng ngudi khac cé lién quan trong chuong trinh gido duc vé chadm soéc
strc khde hé dai hoc va sau dai hoc ¢ thé xem va/hodc tham gia vao viéc cham soc hoac diéu tri ma tdéi nhan duoc tai
OHSU.

Toi hiéu rang t6i co thé tir chéi tham gia vao cac chuong trinh va cac hoat déng gido duc, va viéc tr chdi cia toi sé
khéng anh hwéng t&i viéc diéu tri cha toi tai OHSU.
XAC NHAN VE NGHIA VU TAI CHINH

THOA THUAN VE TAI CHINH: Néu t6i c6 bao hiém strc khde, toi hiéu rang cac diéu khoan bao hiém strc khde hodc
(cac) phuc loi y té cta tdi co thé gidm, gidi han hodc kiém soat nhirng gi téi phai trd OHSU cho cac dich vu t6i nhan tai
OHSU. B4t ké t6i c6 hay khong c6 bao hidm y té, t6i ddng y s& nhan trach nhiém vé mat tai chinh va sé tra tién cho cac
dich vu dwoc cung cép cho t6i tai OHSU néu cac dich vu nay khéng dwoc bao hiém hodc dwoc trd hoan toan bdi bao
hiém va luat phap cho phép OHSU thu tir téi cac khodn no. Néu ban 1a ngwoi cham séc tam thdi cho bénh nhan la tré
em (vd: nguwdi khong phai la cha me hodc nguwdi giam hd hgp phap) ban sé khdng chiu trach nhiém tai chinh cho viéc
cham séc strc khde dwoc cung cip cho bénh nhan. Téi cling ddng y tra cac khoan phi hop ly ctia OHSU cho viéc thu
tién néu t6i khdng trd ding han cac khoan t6i cé trach nhiém phai tra. Cac khoan phi thu cé thé bao gém céac chi phi lut
sw hop ly du c6 hay khéng cac hanh déng phap ly da dwoc dé trinh hoac khang nghi.

BAN GIAO: T6i giao cho OHSU quyén truc tiép nhan cac thanh toan tir bao hiém strc khde hoac ké hoach y té

cla tdi dé thanh toan cho bénh vién, cac bac si va cac dich vu khac ma t6i dwoc nhan tai OHSU.
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T6i Gy quyén cho bdo hiém strc khde va cac ké hoach y té cla t6i dwoc phép thanh toan truc tiép cho OHSU, OHSU
Hospital, OHSU Practice Plan, Faculty Dental Practice, hodc cac dich vu chuyén nghiép cé lién quan. Téi hiéu rang
khoan thanh toan tir bdo hiém strc khde hoadc ké hoach ctia tdi cho cac dich vu cung cép cho t6i tai OHSU sé dwoc thém
vao sb du tai khodn bénh nhan va téng trach nhiém tai chinh cla t6i. Téi ddng y tra bat ki chi phi cla téi khéng duwoc
bao gébm va chi trd béi (cac) bao hiém trong vong 30 ngay ké tir ngay OHSU théng bao.

CHUONG TRINH AN NINH XA HOI: Téi cong nhan cac théng tin téi cung cap khi dang ky cho cac phuc loi Medicare

va/hodc Medicaid (va thanh toan dwéi Diéu V, XVIII, hodc XIX cla Dao luat An Sinh X& Hoi) 1a chinh xac. Néu cac

phuc lgi nay két thuc, toi hiéu réng t6i s€ nhan dwoc thong bao va sau do toi sé chiu trach nhiém chi trd cho viéc

chira tri tai bénh vién néu t6i chon & lai bénh vién va/hodc tiép tuc nhan cac dich vu. Tai yéu cau viéc thanh toan cho

céac phuc loi dwoc Gy quyén dwoc thye hién trén danh nghia cla téi truc tiép dén nha cung cép dich vu. Néu toi

chwa dang ky cho bat ki phic lgi Medicare va/hodc Medicaid nao (va thanh toan duéi Biéu V, XVIII, hodc XIX cla

Dao luat An Sinh Xa Héi), t6i ddng y rang néu/khi t6i dang ky cho phuc lgi d6, téi déng y sé cung cap cac thong tin

chinh xac va doan nay sé dwoc ap dung vao trwdng hgp cua toi khi téi xin cac phuc lgi Medicare va/hodc Medicard.
KHAC

SO AN SINH XA HOI: Téi hiéu ring OHSU thu thap céc thdng tin hanh chinh va khéng lién quan téi y té cia bénh nhan

bao gdm Sb An sinh Xa hoi d& nhan dang bénh nhan, tuan tha theo cac yéu ciu béo cdo cua lién bang va tiéu bang, cac

hang bao hiém hoa don, va thu cac khoan thanh toan, nhw dwoc Gy quyén bdi ORS 353.050. Téi hiéu rang tdi khong

phai cung cp S An sinh Xa hoi clia t6i cho OHSU. Néu t6i cung cAp théng tin nay, t6i Gy quyén cho OHSU viéc st

dung né cho cac muc dich néu trén.

PHO'I NHIEM MAU/DICH CO THE: Néu m6t nhan vién tai OHSU tiép xuc véi mau va/hoac dich co thé cla toi, va co
kha n&ng bi nhiém Hoi chirng suy giam mién dich méc phai & nguoi (HIV) hodc vién gan B hoadc C té¢i nhan vien OHSU
b&i viéc phoi nhiém, t6i hiéu rang OHSU c6 thé 14y va xét nghiém mau cua ti cho HIV va viém gan B va C va théng bao
két qua cho nhan vién OHSU bj phoi nhiém theo nhw luat dinh. Téi hidu réng téi c6 thé chon khong tham gia viéc kiém
tra bang cach ky don “Opt Out for Blood Testing in the Event of an OHSU Worker Exposure to Blood or Body
Fluids”(“Khéng Tham gia Xét Nghiém Mau Khi Nhan vién OHSU bi Phoi nhidm mau hoac dich co thé”). Téi cé thé yéu
cau mot ban copy clia mau don nay tir Patient Access Services tai 503-494-8927.

BOI THUONG: T6i hiéu réng mdi ngudi qéq c6 trach nhiém tim hiéu vé cac luat anh hwdng téi ho. T6i cling hiéu, tuy
nhién, OHSU sé canh béao tbi cac han ché veé luat lién quan dén OHSU.

Vi OHSU 13 mét co quan nha nuwéc, luat phap Oregon cé thé han ché lwong tién ma mot ngwei co thé thu tir OHSU
hodc nguwdi chdm soc strc khée clia OHSU lién quan dén yéu ciu bdi thwdng lien quan dén viéc cham séc strc khoe tai
OHSU, va thoi gian gi¢i han cho phép moét ngudi dwoc yéu cau bdi thudng. Néu toi co bat ky cau hoi vé van dé nay, toi
hiéu réng tdi dwoc tw do hoi hodc tim kiém 16 khuyén tir bat ky ca nhan hodc nguén tin doc lap nao.

LIEN LAC: Téi hoan toan ddng y nhan théng tin tr OHSU, nhan vién, nha thau va/hoéc dai ly théng qua mét hodc nhiéu
hinh thirc lién lac sau: thw bwu chinh, dién thoai (v.d., dién thoai ban hoac di dong), gtri ca nhan, OHSU MyChart® (v.d.,
néu tdi c6 dang ky cho dich vu nay), quay sb bang tay, quay sbé tw ddng, nhan tin, diéu hanh tryc tiép, nhan tin tw dong,
e-mail, hai chiéu am thanh-video va cac phwong phap dwoc ghi lai va du doan trwéc cho muc dich diéu tri, thanh toan
va chdm séc strc khde, nhw dwoc chap thuan bdi OHSU’s Notice of Privacy Practices (Théng céo vé& Cac hoat dong Ca
nhan ctia OHSU).

DO DUNG CA NHAN: Téi ddng y ring OHSU sé khéng chiju trach nhiém cho viéc mét hoac thiét hai cho cac db ding ca
nhan t6i mang t&i OHSU hoac t&i cac co s& thuoc OHSU.

Tglxi liéu nay ap dung cho tat ca viéc chiva tri dworc nhan tai OHSU Hospitals and Clinics va sé cé hiéu lwc tri khi bj twérc
bang van ban.

761 DA POC, HIEU HOAN TOAN VA DONG Y VOI CAC DIEU KHOAN TREN.

Nguwoi bénh Ngay/Gio

Phu huynh, Ngudi Giam ho, Bén cd lién quan, Ngay/Gio Nhan ching Ngay/Gio
Dai dién Phap ly (Néu can)
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OHSU HEALTHCARE

Inclusive Patient Care and Communication

OHSU IS COMMITTED TO PROVIDING INCLUSIVE PATIENT CARE.

OHSU complies with applicable state and
federal civil rights laws and does not
discriminate, exclude people or treat them
differently on the basis of:

* Race * Color
» National origin =~ « Age
+ Disability; or ¢ Sex.

WE ARE HAPPY TO HELP YOU WITH
COMMUNICATION AIDS AND LANGUAGE
ACCESS.

OHSU provides free auxiliary aids and
services to people with disabilities to
communicate effectively with us, such as:

» Qualified sign language interpreters

* Written information in other formats
(large print, audio, accessible electronic
formats and other formats)

OHSU also provides free language services
1o people whose primary language is not
English, such as:

+ Qualified interpreters
+ Information written in other languages

If you need these services, contact your
care provider’'s office. They will make the
language services arrangements for you.
OHsU offers free language services in over
120 languages.

WE ARE HERE TO HELP YOU WITH YOUR
CONCERNS.

If'you believe that OHSU has failed to
provide these services or discriminated

in another way on the basis of race, color,
national origin, age, disability or sex, you
can file a grievance in writing with the
Patient Advocate at the Patient Relations

Office, 3181 SW Sam Jackson Park Road,
Mail Code: UHS-3, Portland OR 97239,
Phone: 503-494-7959, Fax: 503-494-3495,
Email: advocate@ohsu.edu. You can file a
grievance in person or by mail, fax or email
[fyou need help filing a grievance, the
Patient Advocate is available to help you
You can also file a civil rights complaint
with the U.S. Department of Health and
Human Services, Office for Civil Rights,
electronically through the Office for Civil
Rights Complaint Portal, available at
https:/focrportalhhs goviocr/portal/lobly.
jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200
ndependence Avenue SW., Room 509F,
HHH Building, Washington, D.C. 20201,
1-800-868-1019, 800-537-7697 (TDD).
Complaint forms are available at htp:/
wiwww.hhs.goviocr/office/file/index hunl

LANGUAGE SERVICES NOTIFICATION: TRANSLATIONS FOR MOST-SPOKEN LANGUAGES IN OREGON.

Language assistance services
(in person, live over the phone
or live video) are available to

you free of charge upon request.

Please let your provider’s
office stafll know thal you need
language services [or your visil.

English

If you speak [insert languagel,
language assistance services,
free of charge, are available to
you. Call your care provider’s
office and they are happy to
make the language services
arrangements for you.

Espaitol (Spanish)

Si usted habla espafiol,
contamos con servicios de
asistencia de idiomas, sin
costo, disponibles para usted.
Sinecesita estos servicios,
cormunicuese al consultorio
de su proveedor de atencion
médica. Ellos gustosamente
coordinaran los servicios de
idiomas para usted.

Tieng Vigt (Vietnamese}

Néu bgn nai tiéng Viét, dich vy
hé tr¢ ngdn ngl¥, mién phi, co
san danh cho ban. Néu ban can
nhitng dich vy nay, hay lién lac
van phong cla bac sf chiam soc
ciia ban. Ho & sdn sang thu x&p
cde dich vy ngdn ngit cho ban.

3 (Chinese-Simplified)
SRR I, Wb MR S
s SEBNIRSS, WRETEX
3 Ilk% I R R 0l

A, A RE S LR A
Hh?‘,

HCOM 2148%412 2717

Pyccxnii (Russian)

Eciii BBl TOBOPUTE Ha
PYCCKOM ASBIKE, BAM MOTYT
NPeJocTaABITE GecnaaTHRIC
YCTYIH HepeBojumKa, Lo
BAM TPEBYIOTCH TaKe YCIyIH,
ofpaTHTECH B O(HC CEOETD
HOCTABIIMEA MEJjHIHHCKHX
YCIYT. COTPYAHIIKH ¢
PagotTeIO IPEIOCTARBAT Ban

TIEPEBOIUIEA !
#E 0] (Korean)
FEHE AESlAlE He, ey

II‘“ MHIZE RER 05%3’.& -?—

-T‘I—P"l IR IIE-‘I{ A} = I
@‘-’-i‘i}ﬂ*'_:i. w
21 0] HH AMH| A2 EHEIEE
Aok

Vrpainceka (Ukrainian)
SIKIIO BH POSMOBIAETE
VEPATHCRKOIO MOBOIO, ITOCHAYTTIL
MOUBHOT JLOIOMOLH JOCTYIIET
[ BAC DESKOIITOBHO. HKI0
Bam noTpiGHI 1l oy,
3p"KiTReA 3 odicoM Bamioro
TOCTAYAILHEKA IOCTYT. BoHH
BYEYTH paji HaZATH BaM
IOoCTyIiL MOBHOI JOIIOMOTIT.

1452 (Japanese)

&Stﬁtm BN L RETHNIL E
SHH— Y — P AR TR
-::L,cu.nffntf HREIEED
BE ol n i O
Eﬁ(r*mngn,
Yl M — RO FEAEL

ig,2 (Arabic)

Belubl Sloade 33 el Sras CaS 13
sia J] gied CuS 13 Dlgw o) do ke Jyll
woliell gl palis LaSe Jendls whlausel)
Ayl ehosmo Bl ikl (5% 2l

el o dygdll Sibasdlly Zaleill il

Romidinéd (Romanian)

Dacd vorbill roménd, pute(i
beneficia de asistenta
lingwvisticd gratuita. Daca aveti
nevoie de astfel de servicii, luati
legatura cu biroul furnizorului
dvs. de servicii medicale.
Reprezentantii acestuia va vor
ajuta cu placere sa beneficiafi
de asistenta lingvistica.

#8-91 (Mon-Khmer
Cambodian)

U1 RI B0 T HHE HE LN AN
us-gult, mangull nranigw
ﬁsiﬁfﬂﬁﬂmsﬁﬁmﬁlﬁmﬁﬁﬁﬁm
U.'Fﬂﬁﬁﬁﬁfﬁi"] UIRBURNRHEHN]
IO HETE MUUS\ﬁ“Sﬂmm
SRR WHS R EAUMISIAIUAS
ANRHEA" r&ﬁmmmuﬁﬁmaml
QU AINESTRM AN G AR IRITNT
NN RHEHY

Oroomiffa (Oromo)

Afaan Kuush {Oromoon),
dubbatlu yoo ta’e, lajasjilliwwan
deeggarsa alaanii, kafTaltii
irraa hilisa ta’an, isiniif

ni firaane. Tajaalilawwan
kanneen ni barbaaddu yoo

ta'e , wajjira dhiyeessaa
deeggarsa keessanii qunnamaa.
Isaan gammachuudhaan
tajaajilawwan afaanii isiniif
mijeessu.

Deutsch (German)

Wenn Sie Deutsch sprechen,
stchen flir Sie kostenlos
Sprachassistenzdienste zur
Verfligung Wenn Sie diese
Dienste in Anspruch nehimen
mochten, wenden Sie sich
bitte an das Biiro Thres
Leistungserbringers. Dort wird
man die Sprachassistenzdienste
gerne fiir Sie arrangieren.

oyt (Farsi)
e S e Vs Al 4 S0
Lt w35 Ol Digper 4 k] S
wgls S8 e s ot oy SH 00 anlalr

Ll

S ol Colodd suias Gl R8s L

§ e sl b 3 Silas
Sy e A3 SELEH 1 b gl

Francais (French)

Si vous parlez [rancais, des
services d'aide linguistique
gratuits sont a votre disposition.
Sivous nécessitez ces services,
contactez le cabinet de votre
prestataire de soins. Ils se

feront un plaisir d'organiser ces
services linguistiques pour vous.

1an { Thai)
snnshusameting ssfudmernuga
writ e v ben bl e snnvie

AT

Tsfusisi

OHSU



