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Relevant Background

Who are LGBTQ+ Older Adults
LGBTQ+ Policy Protections
LGBTQ+ Terminology and Identities

LGBTQ+ Older Adult Challenges, Barriers,
Disparities and Risks

Creating a LGBTQ+ Welcoming Environment

LGBTQ+ Healthcare Provider Resources (after
Q&A slide)



Describe health disparities faced by LGBT older
adults.

Explain how policy changes can improve health
care and elder services for this population.

Describe how health systems, including providers
can advocate and care for their LGBT older
patients.
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LHI’s Education & Access Programs - adaptable, evidence-based,
collaborative, replicable and transformative service delivery and system
change vehicle recognized as an HHS AHRQ Innovation March 2015
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Service Delivery Innovation Profile

Collaborative Health Education and Access Events Offer No-Cost
Screenings and Navigation Services To Connect Lesbian, Gay, Bisexual,

and Transgender Individuals With Medical Homes Offering Culturally

Competent Care
The impetus for the current, more comprehensive program came in 2011, with the

m Innovation \ passage of the Affordable Care Act and the incorporation of goals related to LGBT
What They Did | Did 1t werks | How Theypid . NEalth issues in the Healthy People 2020 objectives. In this environment, LHI
leaders saw an opportunity to extend the crganization’s reach and effectiveness by
connecting people to health insurance and a culturally competent source of ongoing
Summary . . . . .
e T e L To that end, LHI hired its first employee and began forming partnerships with
for lesbian, gay, bisexual, and transgend National and local organizations, with the goal of reducing health disparities and

through a program that combines cultufl ooy ring access to care for the LGBT community.
| screening, and patient navigation. The

Snapshot



https://innovations.ahrq.gov/profiles/collaborative-health-education-and-access-events-offer-no-cost-screenings-and-navigation

LHI's Advocacy Work , Success and Impact
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http://www.houstonstateofhealth.com/content/sites/houston/Houston_Harris_County_State_of_Health_2015-2016.pdf

10,388,000% adults in U.S. identify as gay, lesbian,
or bisexual

1,397,500%* adults in U.S. identify as transgender

Over 11 million* U.S. adults
identify as LGBT people

(4.5% of adult U.S. population)

*Estimated Williams Institute 2018


https://williamsinstitute.law.ucla.edu/wp-content/uploads/LGBT-Population-Estimates-March-2019.pdf

How many Oregon LGBTQ+ adults are there?

O

Total State Population: Total Adult Population:

4,190,713 3,317,146

. 185, 760” Oregon adults
identify as LGBT people

(estimate - Gallup, Williams Institute, & 2018 Census Estimates)

19,750* adults 1n Oregon 1dentify as transgender

LGET % of State Adult Percent of LGBTQ

Population: Adults (25+) Raising Children
05‘” ;E;: UPDATED S

Gallup/Williams 2019

http://www.lgbtmap.org/equality maps/profile state/OR



http://www.lgbtmap.org/equality_maps/profile_state/OR
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Who are LGBTQ+ Older Adults in the U.S.:

O

LGBT older Americans live in all sizes of cities, towns, suburbs and rural
areas, but they seek out LGBT-friendly local communities, even within
more conservative regions of the cuuntry.‘

LGBT Residence and Community Size

small city,
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https://www.aarp.org/research/topics/life/info-2018/maintaining-dignity-lgbt.html

LGBTQ+ People in Rural America

O

WHERE WE CALL HOME: LGBTQ+ PEOPLE
IN RURAL AMERICA

RURAL AMERICA IS HOME TO MANY LGBT PEOPLE

Ef‘ﬂ

LGBT people are a fundamental part of the fabric of rural communities,
working as teachers, ministers, small business owners, and more. For
many of these millions of LGBT people, living in a rural community may
be just as or more important to their identity as is being LGBT. Rural
America is where many LGBT people choose to call home.



http://www.lgbtmap.org/rural-lgbt

Transgender People in Rural America

O

WHERE WE CALL HOME:
TRANSGENDER PEOPLE IN RURAL AMERICA

INTRODUCTION !

SECTION 1: A SNAPSHOT OF TRANSGENDER PEOPLE IN RURAL AMERICA ... ierermrmrrsrmrmmrmrsns 5

SECTION 2: STRENGTHS, STRUCTURES, AND CHALLENGES: HOW RURAL

LIFE IMPACTS TRANSGENDER PEOPLE 9
Health Care :
Identity Documents 13
Employment & Economic Secumy 15

Housing & Homelessness. 17
Public Places and Businesses .. b bbb bbb bl i FETTTIRTRTCTIeeS |

Viclence and Harassment 2

SECTION 3: POLITICAL LANDSCAPE FOR TRANSGENDER PEOPLE IN RURAL COMMUNITIES .22

RECOMMENDATIONS wudS
CONCLUSION ......... S ——— 26
ENDNOTES 27

Author Favtners

https://www.lgbtmap.org/file/Rural-Trans-Report-Nov2019.pdf



https://www.lgbtmap.org/file/Rural-Trans-Report-Nov2019.pdf

LGBTQ+ People of Color in Rural America

LGBT PEOPLE OF COLOR IN RURAL AMERIC
Septamber 2019

INTRODUCTION 1
DEMOGRAPHICS OF LGBT PEOPLE OF COLOR IN RURAL AMERICA 5
LGET People of Color 5
LGHT People of Color in Rural Areas 6
BLACK LGBT PEOPLE IN RURAL AMERICA 9
LATINX LGBT PEOPLE IN RURAL AMERICA 17
NATIVE AMERICAN LGBT AND TWO-SPIRIT PEOPLE IN RURAL AMERICA «cvinniinisnnasnsnsnsnns 23
ASIAN AND PACIFIC ISLANDER LGBT PEOPLE IN RURAL AMERICA 28
RECOMMENDATIONS 32
CONCLUSION 33
ENDNOTES 34



https://www.lgbtmap.org/file/lgbt-rural-poc-report.pdf

Who are LGBTQ+ Older Adults in the U.S.?

O

2.7 MILLION LGBT ADULTS AGED 50 AND OLDER

1.1 MILLION ARE 65 AND OLDER APPROXIMATELY ONE IN FIVE (20%) LGBT
OLDER ADULTS ARE PEOPLE OF COLOR

ONE-THIRD OF LGBT OLDER ADULTS LIVE AT OR BELOW 200% OF THE FEDERAL POVERTY LEVEL
2030: 3.8-7.2 million (Harley & Tester, 2016)

Three Generations
» Invisible

» Silenced



https://www.lgbtmap.org/lgbtq-older-adults

Who are LGBTQ+ Older Adults in the U.S.?

O

Invisible - the oldest old, 85+

» Came of age and experienced the Great Depression (1929—-1939)
» Many fought in WWII

» A time LGBT identities were largely absent from public discourse

https://www.lgbtmap.org/lgbtq-older-adults



https://www.lgbtmap.org/lgbtq-older-adults

Silenced — greatest generation, 75-80

» Came of age in the 1940s & 1950s

» 1950s McCarthy trials & “lavender scare,” sexual & gender minority
identities cast as a threat to the security of the nation

» Same-sex behaviors were criminalized

* 1952 American Psychiatric Association had classified homosexuality as
a psychiatric disorder

https://www.lgbtmap.org/lgbtq-older-adults


https://www.lgbtmap.org/lgbtq-older-adults

Pride/Proud - baby boomers & beyond

» Came of age at a time of great social change - Stonewall riots (1969)
» The 1960s the beginning of decriminalization of same-sex behavior

» 1973 homosexuality removed as a psychiatric disorder from Diagnostic
and Statistical Manual of Mental Disorders (DSM-II-R)

» 1980’s the AIDS pandemic began

https://www.lgbtmap.org/lgbtg-older-adults


https://www.lgbtmap.org/lgbtq-older-adults

AN ESTIMATED 3-5 MILLION LGBT PEOPLE HAVE DISABILITIES

LGBT PEOPLE WITH DISABILITIES » New research shows
- o that LGBT people are more

likely to have a disability
than the general
population.

e —— » In a survey of more than

1 AN ESTHAATED 35 MILON LGBT PEOPLE AVE DISABALTIES _ 26,000 transgender
Eeople, 39% reported

aving a disability.

e One in three lesbians and
one in three bisexual
women report having a

disability in a population-
based survey in

Washington.

https://www.lgbtmap.org/lgbt-people-disabilities


https://transequality.org/sites/default/files/docs/usts/USTS-Full-Report-Dec17.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3490559/
https://www.lgbtmap.org/lgbt-people-disabilities

Figure 3: Transgender People, Including in Rural Areas, Are More Likely to Have a Disability
% of Each Group That Has One or More Disabilities

Rural transgender people are
as likely to have a

disability as their

rural neighbors

Half ...

transgender people of color
have at least one disability

Nats: Disabiiities are Boss ey desrntiad i the Agmiican Cammusity Survey (ALS)
Saurce; MAP grigingl anstyuin of USTS 2008 2M5 ALS 1 ¥ear Estimares U5 Censuy Burssy, 2015 Amancan Communny Sureey 1-Yasr Esumatns Tebio GUTIANN, “FPercont of Peopes Wi &

Cisability—Unned Statzs—Urban/Rural and Insidgs/Dutade Metrapolian snd Micropolzan Amsa ™ Accasaed Ootobes 2814



https://www.lgbtmap.org/file/Rural-Trans-Report-Nov2019.pdf

LGBTQ is NOT One Word & NOT a Community

More than 2in 5 LGBT Adults Are People of Color
% of LGBT Aduit Population That is Each Race/Ethnicity

American Indian or  Native Hawaiian or
Alaska Native, Pacific Islander,

1% 1%

Asian,
2%

Multiracial

Source: Gallup Daily Tracking Poll, analyzed by Williams Institute’s LGBT Demographic
Data Interactive (Jan 2019).

D weasaruaror | 5\ e QNBJC MO



https://www.lgbtmap.org/file/rural-lgbt-poc-2-figure-02-b.png
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Who are LGBTQ+ Older Adults in the U.S.:

O

ONE-THIRD OF LGBT OLDER ADULTS LIVE AT OR BELOW 200% OF THE FEDERAL POVERTY LEVEL

A DAL

INCLUDING...

40% OF LGBT ADULTS 80 AND OLDER 47% OF BISEXUAL OLDER MEN
40% OF AFRICAN AMERICAN LGBT OLDER ADULTS 48% OF BISEXUAL OLDER WOMEN
40% OF HISPANIC LGBT OLDER ADULTS 48% OF TRANSGENDER OLDER ADULTS



http://lgbtmap.org/file/understanding-issues-facing-lgbt-older-adults.pdf

¢ LGBTQ+ people Figure 4. Poverty rates comparing LGBT and
experience poverty cisgender straight people by rural and urban

at a higher ratein  res'dence
rural areas than in
urban areas. 26.1%
* 11n 5 LGBTQ+ e
people in urban areas
are living in poverty
compared to 1in 4

15.9% 15.5%

living in poverty in
rural areas.

https://williamsinstitute.law.ucla.edu -content/uploads/National-LGBT-Poverty-Oct-2019.pdf



https://williamsinstitute.law.ucla.edu/wp-content/uploads/National-LGBT-Poverty-Oct-2019.pdf

Reside in 99% of all counties in U.S. oo census)

All races/ethnicities, faiths, cultures, and
education and income levels

Single, divorced, partnered/married,
parent/family

Uninsured, under-insured and insured



» Provides you increased knowledge about patients’
Health risks

Support system

» Those who come out are more likely to access healthcare,
adhere to treatment, and develop trust in the facility

Women who were open with their primary care doctors and
gynecologists about their sexual orientation were nearly 212 to three

times more likely to have routine screening than those who did not
disclose it*

*BMC Public Health. 2013; 13: 442. Published online 2013 May 4. doi: 10.1186/1471-2458-13-442 J Kathleen Tracy,
Nicholas H Schluterman, and Deborah R Greenberg



There is a long history of anti-LGBT bias in healthcare
which continues to shape health-seeking behavior and access to
care for LGBT individuals, despite increasing social acceptance.

31% trans§ender individuals that had healthcare reported
that none of their health care providers knew they were
transgender. (2015 US Transgender Survey)

40% of gay men (NYC, 2008) have not told their doctor they
are gay

~0% lesbians do disclose their sexual orientation to their
provi)der, although only 29% were asked by their provider (Stein,
2001




Why do we need to know who
our LGBTQ+ patients are?

O

A Lack of Competent, Inclusive

:;lea 'thC: "o Ifﬁ r(‘)R‘:SU't = Figure 10: LGBT Older Adults are Fearful of Telling
RS e sk oty Their Healthcare Provider That They're LGBT
Figure 10a: % of LGBT Older Adults Age 45-75 Who Report Figure 10b: % of Transgender Older Adults Age 45-75 Who Report
That their primary They are refuctant to Feeling that their
relationshi They are concerned Feeling that their Feeling thatthere  Feeling that they will
e e i e about being judged relationships withother  will belimited  be denied medical
sexual orientation care provider, for fear of such as hospital or by their primate  healthcare providers— accessto healthcare  treatment because
being judged. nursing home staff— care provider such as hospital or as they grow older of their age.
would be adversely nursing home staff—
affected If their sexual would be adversely
orientation/gender affected if their sexual
identity was known. orientation/gender
identity was known.

Source: Robert Espinoza, “Out and Visible: The Experiences and Attitudes of Lesbian, Gay, Bisexual and Transgender Older Adults,
Ages 45-75” (New York, NY: SAGE, 2014), 45 -75, http://www.sageusa.org/ files/LGBT_OAMarketResearch_ Rpt.pdf.



https://www.lgbtmap.org/file/understanding-issues-facing-lgbt-older-adults.pdf

LGBTQ+ Patient Policy Protections

@ Federal & Oregon
Policies

« Patient Protection and

Affordable Care Act (ACA)

 Marriage Equality,

wm Cowwwet by Orflamaner P amee | 1000002

Obergefell v. Hodges
 Older Americans Act
 Oregon OHP (Medicaid

Expansion)

« Oregon RHEA
« Oregon DFR2016-1




The ACA, the key to LGBTQ+ Health Equity

O

“The Affordable Care Act
may represent the
strongest foundation we
have ever created to begin
closing LGBT health
disparities.”

-~
.
s

&

Ex-HHS Secretary, Kathleen Sebelius,
quote from early 2012 speech

https://obamawhitehouse.archives.gov/blog/2012/02/23/road-philadelphia-focus-lgbt-health



https://obamawhitehouse.archives.gov/blog/2012/02/23/road-philadelphia-focus-lgbt-health

Under the ACA, the uninsured rate for LGBTQ
individuals making less than $45,000 per year has
been cut in half.

Overturning the ACA will jeopardize the health
care of more than , iIncluding
millions of LGBTQ people, in the midst of a
pandemic.


http://app.mx3.americanprogressaction.org/e/er?s=785&lid=207825&elqTrackId=76eb19a55f1944c8be412088bf6c3330&elq=91dbee667a4c436a8b81e94f7a4e9fd2&elqaid=42972&elqat=1&utm_medium=email&utm_source=amprog_elq&utm_campaign=27&utm_content=42972
https://www.americanprogress.org/issues/lgbtq-rights/news/2020/10/15/491582/repealing-affordable-care-act-devastating-impacts-lgbtq-people/

Obergefell v. Hodges June 26,2015 Supreme
Court of the United States ruled that the
fundamental right to marry is guaranteed to
same-sex couples by both the Due Process Clause
and the Equal Protection Clause of the Fourteenth
Amendment to the United States Constitution

Medicare now applies equally to all married
couples, regardless of where the couple resides



)(DHS ez

Family Caregiver Support

Program Standards

VI. Priority populations to be served

The Older Americans Act prioritizes services to at-risk older adults including those
who are frail and at risk for institutional placement; low-income, socially isolated,
or minority individuals; Native American elders; older adults with limited English
proficiency; those residing in rural areas; and Lesbian, Gay, Bisexual, or
Transgender (LGBT) older adults.

Updated February 28, 2018 [



https://www.oregon.gov/DHS/SENIORS-DISABILITIES/SUA/Documents/Program Standards - 2018.pdf

On January 1st, 2015, Oregon extended coverage for most
transition-related healthcare under the Oregon Health
Plan (OHP), the State’s Medicaid Program

» These services include coverage for:
puberty suppression
primary care and specialist doctor visits
mental health care visits
cross-sex hormones, anti-androgens

lab work
some surgeries



Oregon Health Insurance Bulletin DFR 2016-1

O

e N Department of Consumer and Business Services
) 12 regon Division of Financial Regulation

350 Winter St. NE, Room 410
Kate Brown, Governor PO. Box 14480

Salem, OR 97309-0405

OREGON DIVISION OF FINANCIAL REGULATION BULLETIN DFR 2016-1

TO: All Entities Transacting Insurance in Oregon
RE: Nondiscrimination Related to Transgender Persons in the Transaction of Insurance in
Oregon

The purpose of this bulletin 1s to clarify prohibitions against unfair discrimination in the
transaction of insurance in Oregon and to reiterate expectations of the Department of Consumer
and Business Services (DCBS) about how msurers and other licensees, and authorized entities
must address i1ssues related to transgender persons.




Oregon
]—[e_alth Reproductive Health Equity Act

Authority

The Bill includes prohibition of services on the basis of actual or
erceived race, color, national origin, sex, sexual orientation, gender

1dentity, age or disability.

For example, an individual who was assigned female at birth and
identifies as male goes into a provider for cervical cancer screening,
but his insurance only covers these screenings for females.

The RHEA ensures insurance must cover services for this
individual, regardless of his name, or what gender is on his driver’s

d
license or his birth certificate.



You don’t have to be an expert on LGBTQ+
culture to offer culturally competent care

You just need
Basic information
A willingness to learn
An openness to hear what your patient is trying to tell you



» L — Lesbian (sexual orientation)

» G — Gay (sexual orientation)

» B — Bisexual (sexual orientation)
» T — Transgender (gender identity)

» Q — Queer

Other letters/terms: Q - questioning, I -
intersex, 2S - 2 spirit, A — asexual, same gender
loving, pansexual



Sexual Orientation - How a person identifies their physical and
emotional attraction to others

Lesbian — an identity label for women who have primary sexual, romantic
attraction towards women

Gay - an identity label for men* who have primary sexual, romantic and relational
attraction towards men

Bisexual — an identity label for people who have sexual, romantic attraction
toward with either men or women.

Pansexual — an identity label for people who have romantic or emotional
attraction towards people regardless of their sex or gender identity

Queer is a word that describes sexual and gender identities other than straight
and and is evolving.

* Some women refer to themselves as Gay


https://www.plannedparenthood.org/learn/teens/all-about-sex-gender-and-gender-identity

Sex, Gender, and Gender Identity

Sex: Biological and anatomic differences assigned at
birth, generally male or female. Some people’s sex
doesn’t fit in to male or female, intersex.

Gender: A socia}l construct that refers to the rules and
norms that a society assigns to varying degrees of
maleness and femaleness

Gender Identity: A person's internal sense of their
ender (do I feel male, female, both, neither?) It’s a
eeling that begins early in life.



Gender Identity

All people have a gender identity

A person’s internal sense of their gender ( do I consider myself
male, female, both or neither)

For many this matches the sex assigned at birth (cisgender),
for transgender people it does not

Our gender identity may or may NOT match one’s
appearance, body, or other’s perception

Gender identity is increasing described as being on the
spectrum



Gender Expression

How one presents themselves through their
behavior, mannerisms, speech patterns, dress and

hairstyle

May be on the spectrum



Transgender people

Gender identity not congruent with the assigned sex at
birth

Alternate terminology
Transgender man, trans man, female to male (FTM)
Transgender women, trans woman, male to female (MTF)

Non-binary, genderqueer, gender neutral
Genderqueer person

Trans masculine, Trans feminine

May decide to transition at any age

May or may not change their names/pronouns
May or may not use hormones or have surgery



Gender Identity # Sexual Orientation

All people have a gender identity and a sexual
orientation

How people identify can change
Terminology varies

Gender identity is not the same as sexual
orientation



It is not always obvious who is
LGBTQ+!

The form is not going to tell you what you need to know.

It is OK to ask questions about partners, gender, preferred
pronouns, language used for body parts — LISTEN 15t

It is ok to feel awkward as you learn to ask




Limited Access - Lack of health insurance, including lack of spousal
benefit, lack of safe healthcare options

Having a healthcare provider who does not know the disease risks or
the issues that affect LGBTQ individuals

Being afraid to tell your doctor about your sexuality or your sexual
history

Multiple stigma: ethnicity/race, gender, ability, citizenship, etc. -
intersectionality

Not understanding one’s risk for health issues and disease

Lack of knowledge about available health and wellness resources - from
benefits to providers



Not accessing healthcare due to anticipated, internalized and
enacted stigma

Privacy and confidentiality concerns

Patients not disclosing sexual orientation or gender identity to a
provider, which could impact provision of needed urgent and
preventative care

Limited training of healthcare providers related to LGBT health-
related issues

Provider bias or discrimination, which can be more problematic in
a rural area with fewer providers to choose from


https://www.ruralhealthinfo.org/topics/social-determinants-of-health#lgbt

LGBTQ+ Barriers to Healthcare
AARP 2018 Survey

O

Black & Latino LGBT adults have compound
discrimination concerns about the quality of their
healthcare as they age.

42?0 . Race/Ethnicity
. Sexual Orientation
42%
: 3%
Whit
N b 40%



https://www.aarp.org/research/topics/life/info-2018/maintaining-dignity-lgbt.html

Health Disparities & Risks

Tobacco

Alcohol

Mental Health

Cancer

Obesity

Cardio Vascular Disease
HIV

Drugs



Dramatically higher cancer risk factors

Tobacco
Alcohol
Obesity
Nulliparity
HPV

HIV

Lack of access


https://www.lgbtqiahealtheducation.org/wp-content/uploads/2018/11/Social-Determinants-of-Health-Webinar-1-Cahill-November-2018.pdf

High Smoking Rates

O

PARLIAMENT

Adults in U.S

20.6% LGB and
35.5% Transgender
VS.

14.9% non-LGBT
smoke cigarettes

.‘-T SUSEEDR CENIRASWGKNE Outrgivnng
I Ao Druity Safeinc Spam Fahs 4 fony Hap

https://truthinitiative.org/research-resources/targeted-communities/tobacco-use-lgbt-communities



https://truthinitiative.org/research-resources/targeted-communities/tobacco-use-lgbt-communities

Mental Health — Increased Risk

O

LGBT individuals have

1.5x HIGHER RISK

" DEPRESOIUN ane
ANXETY DISORDERS

tha hete osexual &



https://www.mhanational.org/issues/lgbtq-communities-and-mental-health

Lower Cancer Screening Rates

O

Dramatically lower screening rates

» Mammograms

» Cervical Pap/Well Person exams
LB women 10 x less likely to have Pap tests

» Anal Pap Smears Eromongs Corca
Cancer Screening
Among Lesbians and

Bisexual Women

» Colonoscopies

https://www.lgbthealtheducation.org/publication/cervical-cancer-screening/



https://www.lgbthealtheducation.org/publication/cervical-cancer-screening/

LGBTQ Older Adults and Dementia

LGBT OLDER ADULTS
AND DEMENTIA

LGBT people have greater health disparities,
many of which are risk factors for dementia,
including:

« Depression

+ Obesity

« Alcohol and tobacco

+ Lower rates of
preventive screenings

« Cardiovascular disease
« HIV/AIDS

[
HIra

- 7.4

of the lesbian, gay and bisexual older
40% adult population is living with dementia
ho(:u:f-;'m nuvv

Alheimee's @ e
Mo ex
diseanw in the neticn

e)
30~
Up to experience

lower rates of access to care

(o)
40%
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https://www.lgbtagingcenter.org/resources/resource.cfm?r=968

UNDERSTANDING

ISSUES FACING
LGBT OLDER ADULTS



http://lgbtmap.org/file/understanding-issues-facing-lgbt-older-adults.pdf

Key Challenges for LGBTQ+ Older Adults

O

CORNERSTONES OF SUCCESSFULAGING

SOCIAL CONNECTIONS A reliance on chosen family, due to family rejection
and legalized discrimination, creates social
isolation and vulnerability for LGBT elders.

A lifetime of discrimination, especially in housing
and employment, and a long-term lack of legal
and social recognition combine to create deep
economic insecurity for LGBT elders.

ECONOMIC SECURITY

HEALTH AND WELL-BEING
Long-term discrimination, combined with a lack of

“ competent, inclusive health care, leads to specific
mental and physical health disparities.



https://www.lgbtmap.org/file/understanding-issues-facing-lgbt-older-adults.pdf

» Twice as likely to be single and living alone
» More likely to be estranged from family
» Four times less likely to have children

» More likely to be caregivers for their friends.

https://www.aarp.org/disrupt-aging/stories/solutions/info-2017/lgbtg-community-and-aging.html
https://www.sageusa.org/wp-content/uploads/2018/05/sageusa-the-facts-on-lgbt-aging.pdf



https://www.aarp.org/disrupt-aging/stories/solutions/info-2017/lgbtq-community-and-aging.html
https://www.sageusa.org/wp-content/uploads/2018/05/sageusa-the-facts-on-lgbt-aging.pdf

» More likely to have health problems like HIV,
depression and substance abuse

» Nearly 1/3 living at or below poverty level

* 9 1n 10 expect healthcare providers to discriminate
against them

o LGBT people face high levels of discrimination in
assisted living and affordable housing facilities.

https://www.aarp.org/disrupt-aging/stories/solutions/info-2017/lgbtq-community-and-aging.html
https://www.sageusa.org/wp-content/uploads/2018/05/sageusa-the-facts-on-lgbt-aging.pdf



https://www.washingtonpost.com/local/same-sex-couples-encounter-more-barriers-when-seeking-senior-housing-study-finds/2014/02/25/851e6702-9e56-11e3-b8d8-94577ff66b28_story.html
https://www.aarp.org/disrupt-aging/stories/solutions/info-2017/lgbtq-community-and-aging.html
https://www.sageusa.org/wp-content/uploads/2018/05/sageusa-the-facts-on-lgbt-aging.pdf

Elevated risk of social isolation compared to heterosexuals
Income not commensurate with education
More lifetime discrimination and victimization

Higher rates of physical limitations, weakened immune system, mental
distress

Lesbian and bisexual women: Higher rates of disability, cardiovascular
disease, overweight, poor general health

Gay and bisexual men: Twice as likely to live alone; higher risk of cancer, HIV

Transgender older adults: Higher rates of discrimination, victimization,
mental distress, poor health, less support

Bisexual older adults: Higher stigma, less likely to disclose identity, lower
income, less support

Older adults of color, and those with lower income and education: Elevated
risk of health disparities

Limited access to aging, health, support services


https://age-pride.org/wp-content/uploads/2019/10/2016-Disparities-Factsheet-Final-Final.pdf

Challenges for LGBTQ+ Older Adults

O

Figure 9: LGBT Older Adults Face Discrimination and Harassment in Care Facilities
% of respondents who had experienced . ..

Verbal or Physical Harassment From Other Residents 23%

‘Refused Admission or Re-admission, Attempted or Abrupt Discharge 20% -
Verbal or Physical Harassment From Staff 14% J
Staff Refused to Accept Medical Power of Attorney from Resident’s Spouse or Partner 1% '
Restriction of Visitors 1% | “

Staff Refused to Refer to Transgender Resident by Preferred Name or Pronoun 9% 11, 7
Staff Refused to Provide Basic Services or Care 6% —— [ e
Staff Denied Medical Treatment 6%. . i —

Source: The National Senior Gtizens Law Center et al,, “LGBT Oldar Adults in Long-Term Care Faddities: Stories from the Field " accessed May 11,2017, http://www.lgbtaginocenter o /resources/pdfs/NSCLC LGBT report pdf



https://www.lgbtmap.org/file/understanding-issues-facing-lgbt-older-adults.pdf

LGBT Older Adult Issues & Challenges
AARP 2018 Survey

Older LGBT adults live in communities of all sizes, but access to LGBT services varies.

Access to LGBT
resources

57% Access to LGBT

43% Senior resources

24% 2%
1 0%

Big Cities Towns 5uhurh= Rural Areas


https://www.aarp.org/content/dam/aarp/research/surveys_statistics/life-leisure/2018/maintaining-dignity-lgbt-infographic.doi.10.26419%2Fres.00217.004.pdf

Challenges for Rural LGBTQ+ People

@,

Figure 17: More Difficult for Rural LGBT People to Find
Health Care If They Are Discriminated Against
% of LGBT people saying that, if they were turned away by each
provider, it would be “very difficult” or “not possible” for them to
find those services somewhere else

Community Health Center Pharmacy

B Non-metro LGBT people [l All LGBT people

ource: Center for American Progress, 2018, “Discrimination Prevents LGBTQ People From
ccessing Health Care.”


http://www.lgbtmap.org/file/lgbt-rural-report.pdf

LGBTQ Rural Health Issues & Risks

LGBT Adults in Rural Areas Have Less Access to LGBT-Specific Services

B LGBT Adults m Rural Areas [] LGBT Adults in Urban Aroas}

Source: Houghton, Angela. March 2018 Maintaming Dignity: Understanding and Respanding o the Chalenges Facing Dider LEBT Americans Washington, DC: AARP Ressarch.



http://www.lgbtmap.org/file/lgbt-rural-report.pdf

LGBTQ Rural Health Issues & Risks

Figure 5: Transgender People In Rural Areas Are Significantly More Likely to be Uninsured

Transgender 2 maore likely to Transgender people of 3 likely to be
people are x be uninsured color are more than x uninsured

T

..than their rural neighbors.

Sowes: MAP angirs! snsdesis if USTS 2015 2015 ACS 1. %851 Extunates U S Cansus Bursan, MNS Ainsticsh Cosununity Survey 1-Yoar Extinatss. Tabis GCTYNN, “Peecant Without Health |esutencs
Covermyu—LUnuted Stutes—LUrtisn/Rusal and lanide/Outside Mastragolibay snit Micropiliten Ares ™ Accesssd Octiber 2018



https://www.lgbtmap.org/file/Rural-Trans-Report-Nov2019.pdf

Transgender Rural Health Issues & Risks

In the past year...

. transgender people in rural areas were mistreated by their
1 n 3 healthcare provider in one or more ways, including:

23 0 / who had to teach their provider about transgender people in
O order to get the care they needed

whose provider asked unnecessary or invasive questions
1 40/0 about their transgender status that were unrelated to the
reason for their visit

1 1 0/0 whose provider refused to give transgender-related treatment

50/ who were verbally harassed in a healthcare setting (such as
0 hospital, office, or clinic)

Source: MAP original analysis of USTS 2015



http://www.lgbtmap.org/file/lgbt-rural-report.pdf

Creating a Welcoming Environment &
Overcoming Barriers

innovations.ahrg.gov/profiles/collaborative-health-education-and-access-events-offer-no-cost-
screenings-and-navigation



https://innovations.ahrq.gov/profiles/collaborative-health-education-and-access-events-offer-no-cost-screenings-and-navigation

Individual / Practitioner Level Interventions

O

» DON’T ASSUME anything about a patient

o Gender and gender identity

o Sexual orientation
o Relationship status
o HIV/AIDS status

» Change your LANGUAGE

o Use gender-neutral language “partner”, “spouse”.

o Mirror the language people use for themselves, their
partners and their body parts




Individual / Practitioner Level Interventions

O




What to do when you meet transgender or non-
binary customers?

Ask for name if different from legal name on file

If unsure, politely ask for name and pronoun they
would like you to use

Listen and/or ask and use preferred names for their
body parts

Avoid invasive unnecessary questions

In case of mistake, say I'm sorry, I didn’t mean to be
disrespectful and move on



Examples of How to Identify your LGBT Patients

9,

 Instead of “Are you married”
“Are you in a relationship?”
“Are you seeing someone now?”
“Do you have a significant other?”
“Your partner...?”

» Instead of “ Who is his mother and father?”
“Who are your parents?”

» Instead of using the gender/name found on forms

“I would like to be respectful, what name and pronoun would
you like me to use?




It is okay to make mistakes, as long as you are
considerate towards the person you are
addressing.

If you do make a mistake, simply apologize, explaining:
“I am sorry, I did not mean to disrespect you. How would
you like me to refer to you?”

If a patient responds negatively even after a well-
intentioned mistake, a thoughtful apology can go a long
way in changing their experience, even beyond your
interaction.


https://www.lgbthealtheducation.org/wp-content/uploads/2017/02/Providing-Affirmative-Care-for-People-with-Non-Binary-Gender-Identities.pdf

Provide visible LGBTQ+ symbols and literature in
waiting room

Customize patient intake forms to include Sexual
Orientation and Gender Identity (SOGI)

Incorporate all LGBTQ+ —defined “family” members into
the treatment and recovery process

Have current list of LGBTQ+ referrals available

Implement and LGBTQ+ task force or committee



LGBTQ Older Adults and COVID-19 - What Providers Need to Know
The Healthy Aging Project at GMHC

Inclusive Policies: Addressing Specific Health
Needs:
HIV
LGBTQ older adults should be ,
Smoking

specifically addressed in

education and outreach. Help transgender older adults

maintain access to hormone

Make sure that policies are therapy and other transition
inclusive of chosen family. related healthcare
Transgender older adults .

should be gendered correctly ﬁzzllltlﬁflce and Mental

and treated with respect. Recognize and support
Inclusion is medically resilience.

necessary. Prevent social isolation.

Be responsive to LGBTQ older
adults’ trauma.



http://www.lgbtagingcenter.org/resources/resource.cfm?r=994

Building LGBTQ+ Inclusive Rural Practices

O

2016 Journal of the American Board of Family Medicine article offers
guidance to primary care providers to improve LGBTQ care delivery.

Stakeholders” Recommendations to Improve
Patient-centered “LGBTQ” Primary Care in Rural
and Multicultural Practices

Miria Kano, PhD. Alma Rosa Silva-Banuelos, BA, Robert Sturm, MA, and
Cathleen E. Willging, PhD

Purpose: Individuals among gender/sexual minorities share experiences of stigma and discrimination,
yet have distinctive health care needs influenced by ethni¢/racial minority and rural realities.



https://www.jabfm.org/content/29/1/156.long

Building LGBTQ+ Inclusive Rural Practices

‘ ‘ At 14, Twouldn't tell the doctor m

orientation because I'd know he a LT ICRTIRIRUT IR (LU E T T R O BT H
my parents. I think I'd feel the opr

) » Change office environment to include positive LGBTQ artwork,
would have said, ‘well I want you pamphlets, etc.

this is confidential and I ask this ¢
everyone.’ That’s a very different
conversation. and in exchanges

* Use culturally appropriate and specilic terminology and pronouns
that stretch across the sexual/gender spectrum on intake forms

* Encourage respectful, direct, and open-ended questions in
patient-provider interactions

* Provide training on LGBTQ) issues for all stall

* Reflect on assumptions, biases and preconceived notions.
Perspectives can be changed and unlearned.

Sources:
Flemmer, N., Dekker, L., Doutrich, D.(2014). Empathetic Parinership: An Interdiscipiinary Framewoark for Primary Care
Practice. The Journal for Nurse Practioners, 10(8): 545-551.

Kano, M., Siva-Bafluelos, A., Sturum, R., Willging, C.(2016). Stakeholders' Recommendations o improve Patient-centered
‘LGBTQ" Primary Care in Rural and Multiculfural Practices. Joumal of the American Board of Family Medicine, 29(1):
156-160.



https://www.ruralhealthinfo.org/rural-monitor/lgbtq-healthcare/

LGBTQ+ Adult Resources
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https://www.aarp.org/content/dam/aarp/home-and-family/caregiving/2017/05/prepare-to-care-guide-lgbt-aarp.pdf

Individual / Practitioner LGBTQ+ Older Adult
Health Resources

PROMOTING THE BEHAVIORAL
HEALTH OF LGBT OLDER ADULTS

MAY 2019



https://www.lgbthealtheducation.org/wp-content/uploads/2019/07/TFIE-34_LGBT-Older-Adults-Brief_final_web.pdf

Individual / Practitioner LGBTQ+ Older Adult
Health Resources

LGETQ-INCLUSIVE
HOSPICE AND
PALLIATIVE CARE

A PRACTICAL GUIDE TO TRANSFORMING
PROFESSIONAL PRACTICE

|

“A GROUNDBREAKING
ROADMAP TO INCLUSIVE
CARE DELIVERY.”

DIANE E. MEIER, MD, FACP,
DIRECTOR OF THE CENTERTO
ADVANCE PALLIATIVE CARE

O

e Only handbook for

hospice & palliative care
professionals looking to
enhance their care
delivery or their
programs with LGBTQ-
inclusive care.

Provides clear,
actionable strategies for
hospice and palliative
physicians, nurses, social
workers, counselors, and
chaplains.

ive-Hospice-Palliative-Care-



https://www.amazon.com/LGBTQ-Inclusive-Hospice-Palliative-Care-Transforming/dp/1939594146

Individual / Practitioner LGBTQ+ Older Adult
Health Resources

O

e This guide helps to answers
the question: “How can our

Inclusive Questions

for Older Adults mainstream aging
Sm%mwm organization ask questions
"‘""”"" about sexual orientation
lq F 7= and gender identity in safe
= ._‘;9 LT and respectful ways to
ntional Besonzes Conier O LGTT AGINS better inform our services
and programs?"

 Written with suggestions,
tips and practical ideas this
guide will assist in your
organization's path to
asking tully inclusive
qluestlons to all of your
lents



https://lgbtagingcenter.org/resources/resource.cfm?r=601

Post and enforce LGBTQ+ inclusive nondiscrimination
policies.

Offer staff continuing education on LGBTQ+ health

Hire LGBTQ+ staft

Collect data on LGBT patients and conduct research on
LGBT health

Pursue Human Right’s Campaign (HRC’s) Healthcare
Equality Index (HEI) rating

VA Portland Medical Center, Oregon Health & Science University Hospital, Kaiser Permanente
Hospitals, Legacy Health — all 100



Aging and People with Disabilities

ON L
. DATA COLLECTT Strateagic Plan

Two-year actions:

1. Expand the use of baseline data to identify underutilization of services by race,
ethnicity, language, disability and geography, and develop data on understudied
populations, such as LGBT older adults and people with disabilities.

.;—* =8
Long-term actions:

1. Conduct periodic needs assessments and utilize predictive modeling to anticipate
future development of materials in other languages and alternative formats and
monitor consistency of these materials across programs.

2. Recruit providers of all types who have capacity and training to serve
underrepresented groups, including younger adults with disabilities, LGBT
consumers and rural and frontier communities.

Spring 2019

‘ )T DHS |2zl



https://www.oregon.gov/DHS/SENIORS-DISABILITIES/Documents/Office-Aging-People-Disabilities-Strategic-Plan.pdf

SAGE Metro Portland friendlyhouseinc.org/programs/safety-net-
services/sage/

Oregon Home Care Commission Diversity Awareness:
Challenges, Facing Lesbian, Gay, Bisexual and Transgender
Adults - Understanding and awareness of LGBT issues and healthcare
challenges; terms and definitions; how to create a welcoming and inclusive
working relationship

Biennial Meaningful Care Conference (Portland) LGBTQ+ Health
meaningfulcare.org

Oregon Aids Education and Training Center (AETC) oracic.org

OHSU — Transgender Health Program ohsu.edu/transgender-
health

Oregon LGBTQ Veterans Coordinator, Nathaniel Boehme at (503)
373-2327 (office) or (971) 720-9016 (cell) or LGBTOVets@odva.state.or.us

Alzheimer's Assoc. Oregon & Washington LGBTQ+ Virtual Support
Group https://bit.ly/AlzZORLGBTCare



https://www.friendlyhouseinc.org/programs/safety-net-services/sage/
https://www.oregon.gov/DHS/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/Course-Descriptions.aspx
http://www.meaninfulcare.org/
https://www.oraetc.org/
https://www.ohsu.edu/transgender-health
https://www.oregon.gov/odva/resources/pages/lgbtq-veterans.aspx#:~:text=Contact%20the%20LGBTQ%20Veterans%20Coordinator,.state.or.us.
mailto:LGBTQVets@odva.state.or.us
https://bit.ly/AlzORLGBTCare

Health Profession Training: National LGBT Health Education Center “Caring
for LGBT Older Adults” lebthealtheducation.org/courses/caring-for-lgbt-
older-adults/

LGBT Older Adult Resources: www.legbtaginecenter.ore &
WWWw.sageusa.org

National Resource Center on LGBT
Aging https://www.lgbtagingcenter.org/

LGBT Older Adult Hotline number: 1-888-234-SAGE

AARP Research: “Maintaining Dignity: Understanding and Responding to the
Challenges Facing Older LGBT Americans” aarp.org/dignitysurvey

Caregiving: Prepare to Care: A Planning Guide for Caregivers in the LGBT
Community aarp.org/preparetocare



https://www.lgbthealtheducation.org/courses/caring-for-lgbt-older-adults/
http://www.lgbtagingcenter.org/
http://www.sageusa.org/
https://www.lgbtagingcenter.org/resources/resource.cfm?r=1006
http://www.aarp.org/dignitysurvey
http://www.aarp.org/preparetocare

Thank You!

O




LGBTQ+ Health/Healthcare Education
Information and Resources

Advancing Effective Commumtlon

Cultural Competenceyand

Patient- and Famﬂy’ﬁténtered %

Care ~
Pl
fm the Lesbian, Gay, Bisexual, .

and Trrmxgvn(/cr (LGBT) Community



https://www.lgbtagingcenter.org/resources/resource.cfm?r=420

LGBTQ+ Health/Healthcare Education Resources

O

“ni?
2
Ny 7 OR/EGON\rk

YHome Care  OQHCC LGBT Training Course

COMMISSION

Stipend

Course Description Length .  ilable
Diversity Awareness — Learn terminology & definitions, gain an

Challenges Facing understanding of the lives of LGBT adults, and learn

Lesbian, Gay, ways to be welcoming and inclusive. HCW
Bisexual, Transgender 3 hrs PSW
Adults ICP
(LGBT)

*AFC CEUs



https://www.oregon.gov/DHS/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/Course-Descriptions.aspx

LGBTQ+ Health/Healthcare Education Resources

INEXL:

2019 Sout? Orege SONEHEMNOLESONNNE BN CalthRg AW ElINESS

Summit Conierence

I ‘ i I + S_[)l’ll‘_lg 2O 2AN(COVID naydelaty)
4

Health and,WeIIness Summit 2020 Soythern OV@g(M

.w LG TQ+

Health and Wellness
Lecture Series

---------

; o2 Using Gender Inclusive
Additional Information and Dnline Registration
www.SOLGBTOHealthSummit.org Language



https://solgbtqhealthsummit.org/

LGBTQ+ Health/Healthcare Education Resources

Conference Registration Opens Fall 2019

2020 LGBTQ+

A day-long training event for healthcare and social service professionals, the Meaningful Care Conference aims to promote LGBTQ+

cultural competency in health care and social services, share current LGBTQ+ best practices, and todevelop and diversify networks of
LGBTQ+ culturally competent health care and social service providers

PORTLAND AIRPORT SHERATON

8235 NE Airport Way, Portland OR 97220



https://meaningfulcare.org/

LGBTQ+ Health/Healthcare Education Resources

GLMA: Health Professionals
Advancing LGBTQ THE POWER OF LGBTQ+

Equality (previously known as the NURSES AND MIDWIVES
Gay & Lesbian Medical Association)
is the world's largest and oldest

8th Annual GLMA Nursing Summit

Virtually: September 23, 2020 12pm-4pm EST

association of lesbian, gay, bisexual, Register at www.GLMA org/Conference
transgender and queer (LGBTQ)
healthcare professionals. ————————————

W

GLMA

Health Professionals
Advancing LGBTQ Equality

| =1
v GLMA orglC onference Coming to you VIRTUALLY, September 23 - 26, 2020



http://glma.org/

LGBTQ+ Health/Healthcare Education Resources

HI THE FENWAY INSTITUTE SIGN UP FOR EMAIL UPDATES | Search our websi |

e Certified to

. THE NATIONAL LGBT HEALTH EDUCATION CENTER
offer prescribed —
credits from the | p 5 2 1= 9
American ' ' ,4
Academy of A\ / 4
Famlly Home AboutUs Education Technical Assistance News Calendar Publications & Resources Contact Us
PhySICIanS . The National LGBT Health Education C ams, resources, and
consultation to health care organizationy Upcoming Webinars ity, cost-effective health
care for lesbian, gay, bisexual, and trar{ on-pemand Webinars
* Prescribed vt o Foma st Foaeaty | S roane e werde s
cre dit i S LGBT-focused health centers. Grand Rounds

accepted by the About CEICEY Credi e
AMA & the AP LESBIAN, GAY,

American SSEUACAND
Nurses L | Eﬂmsﬁm
82%(%51{1 Haling  lEe——mrorens) Eemmmmeeas




LGBTQ+ Health/Healthcare Education Resources

OHSU Home Find a Doctor MyChart Donate Jobs Directions

N
&65) Transgender Health Program Search all of OHSU -

P

OHSU

About Transgender Services Our Team For Providers Volunteer Frequently Asked Resources Contact Us
Health Program Opportunities Questions

’ Affirming health care

for trans communities

The OHSU Transgender Health Program provides safe,

comprehensive, affirming health care for the transgender and
gender nonconforming communities. Learn more



https://www.ohsu.edu/transgender-health

LGBTQ+ Health/Healthcare Education Resources

O
WPATH o

STANDARDS OF CARE VERSION 7

The

FREE PDF version, World Professional

Association for
Transgender Health

Available in 18 Languages

Standards of Care for the Health of
Transsexual, Transgender, and Gender
Nonconforming Fecple



https://www.wpath.org/publications/soc

LGBTQ+ Health/Healthcare Education Resources

Welcome to the Oregon AETCI COMING SOON

2019 HIV CONTINUUM OF CARE

CONFERENCE
AETC AIDS Education & The Oregon AIDS Education and Training Center (AETC) is @
Training Gentsr program of the Mouniain West AETC funded in part by the Oregon Sepiemben 2R 201 7

Oregon AETC Health Authority (OHA) and the Health Resources and Services

Administration (HRSA) to offer provider education fo improve Upcommg Events

patient health outcomes for people at risk or living with HIV while

preventing new infections in our community. Contact

Currently serving 12 counties in Oregon and SW Washington, the » LOCATION

OREGON AETC continues to expand our efforts statewide.

Portland VA Research Foundation
See Upcoming Events! 3710 SW Veterans Hospital Road
Portland, OR 97239

What We Do... & conmer

Dayna K. Morrison, MPH, Program
Manager

dayna@oraetc.org

971.200.5266



https://www.oraetc.org/

Available Health Care Services

U.S. Department

of Veterans Affairs » There is an LGBT VCC at every
facility to help you get the care you
need. Contact the LGBT VCC at
your nearest facility.

Patient Care Services

* VA health care includes, among
Veterans with Lesbian, Gay, Bisexual and Transgender other services:

(LGBT) and Related Identities Hormone treatment
Substance use/alcohol treatment
: Tobacco use treatment
Treatment and prevention of
W E S E Rv E sexually transmitted
° infections/PrEP
A L L WH 0 Intimate partner violence reduction
and treatment of after effects
S E Rv E D Heart health
| Cancer screening, prevention and
treatment

https://www.patientcare.va.gov/LGBT/



https://www.patientcare.va.gov/LGBT/VAFacilities.asp
https://www.patientcare.va.gov/LGBT/

U.S. Department

Oregon Health Centers

of Veterans Affairs

Patient Care Services e Portland VAMC

Veterans with Lesbian, Gay, Bisexual and Transgender

(LGBT) and Related Identities ® Roseburg VA Health
Care System

Il WE SERVE

¢« ALLWHO e Southern Oregon
SERVED Rehabilitation Center

& Clinics

https://www.patientcare.va.cov/LGBT/VAFacilities.asp



https://www.portland.va.gov/services/lgbt/index.asp
https://www.roseburg.va.gov/services/lgbt/index.asp
https://www.southernoregon.va.gov/services/lgbt/index.asp
https://www.patientcare.va.gov/LGBT/VAFacilities.asp

Publisher: American College of
Physicians; 2 edition (May 8, 2015)

» Principles for taking an LGBT-
inclusive health history
» Caring for LGBTQ youth, families,

and older adults
» Behavioral Health Care: coming éufé:sﬁrldv
out, intimate partner violence, LESBIAN, GAY,
drug, alcohol, and tobacco use e
» Understanding health care needs of HEALTH
transgender people | s
» Development of gender identity in ﬂ Renaoh th Mr M0
. Hilary Galdhammer, MS

children and adolescents
» Sexual health and HIV prevention
» Policy and legal issues

http://www.springer.com/us/book/978221915056%7



http://www.springer.com/us/book/9783319150567

LGBTQ+ Health/Healthcare Education Resources

O

Handbook on LGBT |t e e
physical and mental THE BLMA
health created by the HANDBODK
world's oldest and 0N I.GHT H[MTH

largest association of
lesbian, gay, bisexual,
and transgender health
care professionals.

https://www.abc-clio.com/ABC-CLIOCorporate/product.aspx?pc=A3432C



https://www.abc-clio.com/ABC-CLIOCorporate/product.aspx?pc=A3432C

LGBTQ+ Health/Healthcare Education Resources

» 14% of lesbians and 17.6% of
bisexual women have
reported ever having had any
cancer, compared with 11.9%
for heterosexual women.

» Bisexual women have the
highest rate of breast cancer
at 8.4%.

» Men who have sex with men
have a higher prevalence of
anal cancer than men in the
general population.

» HIV/AIDS continues to exact
S a severe toll on men who have
ASHONTY AESEARGH COORORATING COMMITTEE sex with men (MSM), with
black and Latino men bein
disproportionately affected.

NIH FY 2016-2020

Strategic Plan to Advance
Research on the Health
and Well-being of Sexual
and Gender Minorities

https://dpcpsi.nih.gov/sites/default/files/sgmStrategicPlan.pdf



https://dpcpsi.nih.gov/sites/default/files/sgmStrategicPlan.pdf

Providers & Researchers

Patients

For Patients

® Find a Provider

® Healthcare Equality Index

® 10 Things Gay Men Should Discuss with Their
Healthcare Providers

® 10 Things Lesbians Should Discuss with Their
Healthcare Providers

® 10 Things Bisexuals Should Discuss with Their
Healthcare Providers

® 10 Things Transgender Persons Should Discuss
with Their Healthcare Providers

® [ambdz Legal

® Trans Health Resources

e Hepatitis

e Depression

LGBTQ+ Health/Healthcare Education Resources

For Providers & Researchers

Join the Provider Directory

Crystal Meth

Physician Survey Project

Trans Health

Provider Guidelines for Creating @ Welcoming
Environment

Healthy Peopie 2010 Companion Document
Columbia University - GLMA White Paper:
Report on Health of Lesbian, Gay Male,
Bisexuz!, and Transgender Individuals
American Cancer Society: Research Proposals
Directed at Poor and Underserved Populations
www.gaydata.org



http://glma.org/index.cfm?fuseaction=Page.viewPage&pageId=534

LGBTQ+ Older Adult Health Resources

O

 This report outlines these

o disparities in health,
ﬁ, wealth, isolation and trust
,’ w S that make reaching LGBT
VIR S /' | older adults with
{ 3 Alzheimer’s disease

ISSUES BRIEF:

particularly challenging,
while also highlighting
their tremendous
resilience and ability to
thrive when provided with
appropriate resources and
supports.

https://www.sageusa.org/resource-posts/issues-brief-lgbt-and-dementia/



https://www.sageusa.org/resource-posts/issues-brief-lgbt-and-dementia/

Presented by:

Alzheimer’s Association

Oregon & Southwest Washington

First Wednesday of the month
6pm-7pm.

Register to receive Zoom call details at
800-272-3900
https/bet ly/AlzORLGBTCare

LGBTQ+ Virtual Caregiver Support Group

alzheimer’s Q_') association

Presented by:
Build a support system with

people who understand.

Alzheimer's Association
Oregon & Southwest Washington
Frst Wednesday of the moath
Epm-Tpm

Regster to recetve Zoom call detads
800-272-3900

MR A W/ ARORLGETCare

Vit alz orglorswwa to kearn mare about carogiver
programs and rescurces

800.272.3900 | alr.org



https://bit.ly/AlzORLGBTCare

Support & Research

Oregon & Washington LGBTQ Memory Loss

“ Experiencing
' Memory
Loss?

- D Safe Communication

==.mw Safe, easy, video chatting

Completely Free

Available in Washington,
Oregon and California

3 Receive up to $125
* for completing five phone
interviews

RECEIVEUPTO

$125
Aging with Pride: IDEA_

0EA = Innovationa i Demantin Empowermant and Action

>
>

penhouse, Family Categiver Allia

CALL US NOW

1-888-655-6646

Coaches provide nine virtual
sessions designed to improve health
and well-being.

Either the person with memory loss
or care partner must be LGBTQ.

You do not need a care partner to
participate.

Call us at 1-888-655-6646 or email
agelDEA@uw.edu. Visit ageidea.org
for more information

) © esonowirpnce (£) @age_price

nce, and LA LGBT Cuntur

Are you or someone you know experiencing
memory loss or difficulty remembering?

¥ Check out a free six-week program to reduce stress and increase physical activity.
¥ Coaches provide nine virtual sessions using safe and easy video chatting.

> Participants will be compensated up to $125 for their time.

> Either the person with memory loss or care partner must be LGBTQ.



https://ageidea.org/
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https://www.aarp.org/content/dam/aarp/home-and-family/caregiving/2017/05/prepare-to-care-guide-lgbt-aarp.pdf

Individual / Practitioner LGBTQ+ Older Adult
Health Resources

PROMOTING THE BEHAVIORAL
HEALTH OF LGBT OLDER ADULTS

MAY 2019



https://www.lgbthealtheducation.org/wp-content/uploads/2019/07/TFIE-34_LGBT-Older-Adults-Brief_final_web.pdf

Individual / Practitioner LGBTQ+ Older Adult
Health Resources

LGETQ-INCLUSIVE
HOSPICE AND
PALLIATIVE CARE

A PRACTICAL GUIDE TO TRANSFORMING
PROFESSIONAL PRACTICE

|

“A GROUNDBREAKING
ROADMAP TO INCLUSIVE
CARE DELIVERY.”

DIANE E. MEIER, MD, FACP,
DIRECTOR OF THE CENTERTO
ADVANCE PALLIATIVE CARE

O

e Only handbook for

hospice & palliative care
professionals looking to
enhance their care
delivery or their
programs with LGBTQ-
inclusive care.

Provides clear,
actionable strategies for
hospice and palliative
physicians, nurses, social
workers, counselors, and
chaplains.

ive-Hospice-Palliative-Care-



https://www.amazon.com/LGBTQ-Inclusive-Hospice-Palliative-Care-Transforming/dp/1939594146

Individual / Practitioner LGBTQ+ Older Adult
Health Resources

O

e This guide helps to answers
the question: “How can our

Inclusive Questions

for Older Adults mainstream aging
Sm%mwm organization ask questions
"‘""”"" about sexual orientation
lq F 7= and gender identity in safe
= ._‘;9 LT and respectful ways to
ntional Besonzes Conier O LGTT AGINS better inform our services
and programs?"

 Written with suggestions,
tips and practical ideas this
guide will assist in your
organization's path to
asking tully inclusive
qluestlons to all of your
lents



https://lgbtagingcenter.org/resources/resource.cfm?r=601

LGBTQ+ Older Adult Resources

Advocacy & Natiomal
Services for Resoures
LGBTElders Ceontar

We refuse to be invisible PIREORTRING

Common Terms & Definitions

Acquired Im Deficiency Syndr (AIDS): The last stage of the infection from
Human Immunodeficency Virus (HIV) that attacks a person’s white blood cels. This
means they can no longer fight off sickness and desase.

Ally: A person who works for social change for a group that faces injustice or
disadvartage. The ally is not a8 member of that oppressed group but supports snd fights
for equality on behall of the group, &.g. helerasexuals who support LGBT rights.

Bisexual, Bi*: An indridual who = physically, romanticaily, andicr emoticnally attracted
1o both men and women. “Bisexual® does not suggest having equal sexual experisnce
with both men and women. In fact some people who identify as “bsexual™ have not had
any sexusl experience s ail

Cisgender: Indduals whose gendes identity andior gender expression do alkgn with
their or assH sex If was the sex female at irth and

4 C4 o

lives comfortably a5 8 woman, she is likely csgender

Closeted, In the Closet or Stealth*: Describes 3 person who does not share wih
others, of anly shares with a few “safe” people, thal they are leshian, gay, bsaxual
and/or transgendes

Coming Out": A |ifielong process of self-acceplance of one's sexual or gender identity
that may inchude & sharing of Bt identity with others. How much pecple are “oul” may
differ by sefting, people they are with, and fife stage. The coming cul process is unique
for each individual, and is the choice of each individual. LGBT older adults often hide
their sexual oertation or gender identity fram their health care and social service
providers {do not “come owt”) for fear of being treated badly

Discrimination®: Unfair and unequal treatment in favor of or against an individual or
group based on group idensty. &g Alrican Ameérican, female, Arabic, youth, or LGBT.
Diseri jon is the actual behavi ds the ndvidual(s)

Dyke: Slang far 2 leshian. I criginated as a nagative abel for a mascuine or butch
wormnan, and this usage still exists, |t has been reclaimed by same a3 a positive word

Faggot/Fag: An off negative stang usad to d gay men.

e This document
provides a list of
common terms and
definitions used in
relation to sexual
orientation, gender
identity, health,
and relationships.



https://www.lgbtagingcenter.org/resources/resource.cfm?r=957

LGBTQ+ Older Adult Resources

National
Resource
Center

ON LGBT AGING

T Hathanal e
(Bl Agieg

10 TIPS FOR FINDING

LGBT-AFFIRMING SERVICES

As an LGBT older adult or a caregiver, you and your loved one
might be considering home care or longterm care services,
However, you might be concemed about finding services and
programs that are LGBT affirming. Inviting someone into your
home or revealing personal information can be intimidating at
any time, and you may be feeling particularly vulnerable at this
point in time, It is important to find service providers who
understand LGBT issues and can be trusted to provide you with
competent, respectful care, Here are ten helpful tips on finding
an LGBT-affirming service provider:

1. The best references come from the people you already
know and trust, Ask friends with similarcircumstances
who they have worked with, and whether they felt
respected and comfortable,

"~

. Contact your local SAGE Affiliate or LGBT aging provider,
LGBT Community Center,PFLAG chapter or other LGBT
organizations and ask for referrals toproviders they have
worked with in their networks.

. Look to seeif there are service providers that advertisein
yourlocal LGBT newspapers and magazines(either print
or online) or have signed up as sponsors, members, ete,
with local LGBT groups.

w

. Reach out to your local HIV/AIDSservice praviders, who
often have close connections to LGBTalfirming home care
ageacies and other seryices,

>

e [t is important to
find service
providers who
understand LGBT
issues and can be
trusted to provide
you with
competent,
respectful care.



https://www.sageusa.org/resource-posts/10-tips-for-finding-lgbt-affirming-services/

LGBTQ+ Older Adult Resources

on

Noalbana
el The National Lang-Tarm Care E‘ Lambda Legal Rowrve g

Pl b udiimon Resource Center
N LGBT

Residents’ Rights and the LGBT Com—
Know YOUR Rights as a Nursino .

The federal 1987 Nursing Home Reform Law reg
rights of each resident” emphasizing indis
long-termn care. Every nursing horgg
reguirements, including thogg

LESBIAN, GAY_J

¥, qay, bisexual or
dentifying as LGBT.2 One study

g0t abuse are often unreported g
ponding to a survey (578 of the 4

ghts to be free from discrimination and
BFrcormmunity. In addition, they have rights and
g home regulofions and state and federal anfi
gnts of all residents should be honored and respecied, regardless
=naer identity or expression. Understanding your rights, leaming about
s, and knowing how to get help if issues arise is the first step in ensuring
e federal nursing home regulations provide the following resident ights and
2quirements that may be of particular importance fo lesbian, gay, bisexual or
ansgender individuais living in a nursing home. State nursing home regulations and various anfi-
discrimination lows may provide addifional protections [see “Rescurces” section for link ic
federal nursing home regulations): 7

e
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https://www.lambdalegal.org/publications/fs nursing-home-residents-rights



https://www.lambdalegal.org/publications/fs_nursing-home-residents-rights

LGBTQ+ Older Adult Resources

CARDIOVASCULAR
DISEASE AND Sage

HYPERTENSION

Six Things Every LGBT Older Adult
Should Know About Cardiovascular
Disease and Hypertension

Cardiovascular conditions can have serious consequences, but the
goodd news is that there are many ways to diminish the risks
associated with these diseases. Read these six important points, and
see the reverse for some simple tips to reduce your risk and keep
your heart healthy.

1. One Name for Many Diseases

The term cardiovascular disease actually refers to any of the diseases
that affect the cardiovascular system. The most common of these

is hypertension, a chronic condition in which blood pressure within
the arteries is elevated. However, this term also encompasses: heart
failure, which means the heart isn’t pumping blood as well as it should,



https://www.sageusa.org/wp-content/uploads/2018/05/sageusa-sage-six-warning-signs-heart-disease-hypertension-guide.pdf

LGBTQ+ Older Adult Resources

O

» This article describes the need for LGBT
equity in and access to care in aging services.

AgmgToday

ISSN: 1067-8379 Page MAY-JUNE 2019

www.asaging.org volume x| number 3

Pushing for equality: LGBT elders
need discrimination-free access to care
in community

By Michael Adams



https://www.lgbtagingcenter.org/resources/resource.cfm?r=959

Building Inclusive Rural Practices

T
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https://www.ruralhealthinfo.org/rural-monitor/lgbtq-healthcare/

Creating a Welcoming Environment &
Overcoming Barriers

O

— 3
A M A% mm Enter Search Term

POPULATION CARE

Creating an LGBTQ-friendly practice

Physicians who create an environment where all patients feel welcome can better meet their patients’ often
complex health care needs. Find recommended standards of practice with lesbian, gay, bisexual or transgender
patients and additional resources to assist making your practice LGBTQ-friendly.

Provide a welcoming environment

1. Provide visual clues for LGBTQ patients that your practice is a safe place,
Simple ways to create an inclusive office environment include:

» Display brochures and educational materials about LGBTQ health concerns.
* Visibly post a nondiscrimination statement (PDF).

* Display posters from nonprofit LGBTQ or HIV/AIDS organizations.

Consult the Guidelines of Care for Lesbian, Gay, Bisexual and Transgender (LGBT) Patients (PDF), created by the Gay

and Leshian Medical Association, for advice on communicating with LGBTQ patients, guidelines for forms and
patient-provider discussions and more.



https://www.ama-assn.org/delivering-care/population-care/creating-lgbtq-friendly-practice

Creating a Welcoming Environment & Overcoming

Barriers
National !
Resource
Center

ON LGBT AGING

10 TIPS FOR FINDING

LGBT-AFFIRMING SERVICES

As an LGBT older adult or a caregiver, you and your loved one

Sage might be considering home care or long-term care services.
However, you might be concerned about finding services and

L ke programs that are LGBT affirming. Inviting someone into your
We refuse to be invisible home or revealing personal information can be intimidating at
any time, and you may be feeling particularly vulnerable at this

S:tigf;':ei?urce“mef point in time. It is important to find service providers who
Naﬁona,ﬂiaﬁqmers understand LGBT issues and can be trusted to provide you with
c/o Services & Advocacy competent, respectful care. Here are ten helpful tips on finding

for GLBT Elders (SAGE)

s Sevar AR an LGBT-affirming service provider:

6th Floor

Wew-York, Y 1000 1. The best references come from the people you already
212:741-2247 phone know and trust. Ask friends with similar circumstances
212-366-1947 fax who thev have worked with. and whether thev felt



https://www.lgbtagingcenter.org/resources/pdfs/10 Tips for Finding LGBT Affirming Services_Final-new-logo.pdf

Aging and People with Disabilities

ON L
. DATA COLLECTT Strateagic Plan

Two-year actions:

1. Expand the use of baseline data to identify underutilization of services by race,
ethnicity, language, disability and geography, and develop data on understudied
populations, such as LGBT older adults and people with disabilities.

.;—* =8
Long-term actions:

1. Conduct periodic needs assessments and utilize predictive modeling to anticipate
future development of materials in other languages and alternative formats and
monitor consistency of these materials across programs.

2. Recruit providers of all types who have capacity and training to serve
underrepresented groups, including younger adults with disabilities, LGBT
consumers and rural and frontier communities.

Spring 2019

‘ )T DHS |2zl



https://www.oregon.gov/DHS/SENIORS-DISABILITIES/Documents/Office-Aging-People-Disabilities-Strategic-Plan.pdf

LGBTQ+ Health/Healthcare Education Resources

Learning to Address
Implicit Bias Towards
LGBTQ Patients:
Case Scenarios

O

LEARNING TO
ADDRESS
IMPLICIT BIAS
TOWARDS
LGBTQ
PATIENTS:

CASE
SCENARIOS



https://www.lgbthealtheducation.org/publication/learning-to-address-implicit-bias-towards-lgbtq-patients-case-scenarios/

LGBTQ+ Health/Healthcare Education Resources

O

GUIDELINES
AND TIPS FOR
COLLECTING
PATIENT DATA
ON SEXUAL
ORIENTATION
AND GENDER
IDENTITY



https://www.lgbthealtheducation.org/publication/ready-set-go-guidelines-tips-collecting-patient-data-sexual-orientation-gender-identity/

Tools to Help you Engage Your LGBTQ Patient

Transgender Cancer Patient Project

INCLUSIVE HEALTHCARE. COMMUNITY BUILDING, PATIENT ADVOCACY



https://transcancerzine.com/zines/

LGBTQ+ Health/Healthcare Education Resources

PROVIDING
INCLUSIVE
SERVICES AND
CARE FOR
LGBT PEOPLE -
S rie= b ) A Guide for
el e Health Care

= Statt



https://www.lgbthealtheducation.org/publication/learning-guide/

Oregon Agency and AAA LGBTQ+ Inclusion
Best Practices/Programs

National

Resource a QUESTIONS ABOUT SEXUAL DRIENTATION AND

Center

R Il GENDER IDENTITY IN AGING SERVICES

Sa{e

Avocaoy & Servwise
for LGHT Exers
We refuse to be invisible

é3h o

New York, HY 16001

Nlo@HRLIEN Ao tin 0

RUtatinmcentes, org

This Matben
0 LGET

Yiby am | being asked about my sexual arientation, gender, and gender identity?

There are some states mandated by law to ask for this infarmation. In other states
some agencies are being proactive in capturing as much information as possible
about the communities they serve. 1's Important for service providers to not assume
everyone |dentifies as heterosexual or stralght {sexuzl orlentation) and as thelr sex
assigned at birth, male or female, (gender). When these assumptions are wrong,
they can affect access to services.

Wiy s it exsential 10 ask demographic guestians?

Every day decisions are made based on data. As olderadults, you may be completing
an Intake form at a communitycenter, health provider, or other service organization
and encounter demographic or data questions, such as race, ethnicity, educational
background, Income, relationship status, emergency contact, sexual orentation,
gender, and gender identity, These areall data questions that help service providers
get to know you better and understand any unigue challenges you may experience.
forexample, research has shown that older African American and Latino persans are
at higher risk of devetoping Alzhelmer's. Older people who are single and do not
have children may be at higher risk for social isolation. When programs know the
people they are working with may be at a higher risk for chronic lliness, social
tsalation, and poverty, for Instance, they can work to ensure thelr programs are
meeting the needs of the community they serve,

for older people who Identify as a lesblan, gay, bisexual, and transgender (LGET),
rescarch has shown that they may also be at higher risk for chronic itiness and sacial

* Isolation, Hiswarically, LGBT older people have been mostly Invisidle ln programs foe

older people. This Invisibility often leaves LGBT family, friends, and nelghbors,
fearful of accessing services and at increased risk for chronic (liness and social
isolation,

» Why am I being asked
for my sexual
orientation, gender
and gender identity?

» Why is it essential to
ask demographic
questions?

e How has access to this
information?

e Common Terms



https://www.lgbtagingcenter.org/resources/resource.cfm?r=956

HUMAN

Healthcare =[

Equality Index

Why the HEI? To help LGBTQ patients find
LGBTQ-friendly healthcare facilities

HEl 2018

In addition to being a valuable tool and Consumers can easily search our online database
resource for healthcare facilities, the HEI or our interactive map fo see how facilities near
is used by LGBTQ patients and their loved them rate — giving patients the ability to choose
ones to find facilities that provide equitable where they would like to receive care in their time
and inclusive care. The ratings for each of need.

participating facility are published in the annual
HEI report, available on our website and promoted
to HRC's more than 3 million supporters.

To search the HEI, go to: hrc.org/hei/search

The Healthcare Equality Index has four core objectives:

* Ensure foundational non-discrimination protection for patients, visitors and staff in patient and staff policies
and provide cultural competency training on LGBTQ-inclusion

* Demonstrate progress toward inclusion on LGBTQ patient care services and support
Cultivate an inclusive workplace by providing LGBTQ-inclusive employee policies and benefits

e Demonstrate engagement with and public commitment to the LGBTQ community



https://www.hrc.org/resources/healthcare-equality-index
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https://www.aarp.org/content/dam/aarp/home-and-family/caregiving/2017/05/prepare-to-care-guide-lgbt-aarp.pdf

LGBTQ+ Health/Healthcare Education Resources

Tobacco and
the LGBT_
Community

W

Cancer Facts
for Lesbians and
Bisexual Women

Share this with
someone you care about.



http://www.cancer.org/content/cancer/en/search.html?q=lgbt

LGBTQ+ Resources

O

b  Free and downloadable
LGBT PEOPLE WITH DISABILITIES education reportS,

infographics, and videos.

=] UNDERSTANDING Some available in

=—=—J ISSUES FACING :

S oiher Spanish.
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http://www.lgbtmap.org/
https://www.lgbtmap.org/lgbt-people

LGBTQ+ Health/Healthcare Education Resources

Affirming Primary Care
for Intersex People

2020



https://www.lgbtqiahealtheducation.org/publication/affirming-primary-care-for-intersex-people-2020/
https://www.lgbthealtheducation.org/publication/ready-set-go-guidelines-tips-collecting-patient-data-sexual-orientation-gender-identity/

LGBT Health/Healthcare Education Resources

Publisher: Springer; 2015
edition (June 9, 2015)

» First book ever written on
cancer in LGBT
communities

» Offers an in-depth look at
the most up to date
research in this field

» Provides a roadmap for
future researchers, policy
makers, advocates and
health care providers

Ulrike Boehmer - Ronit Elk Editors

Cancer and

the LGBT
Community

Unique Perspectives from Risk to
Survivorship

@ Springer

http://www.springer.com/us/book/9783319150567



http://www.springer.com/us/book/9783319150567

LGBTQ+ Health/Healthcare Education Resources

O

Neurodiversity & Neur() diverSity

Gender-Diverse Youth:

e . & Gender-
Diverse Youth:
An Affirming
Approach to
Care 2020

-diverse-youth-an-affirming-approach-to-care-2020

https://www.lgbtqiahealtheducation.org/publication/neurodiversity-gender



https://www.lgbtqiahealtheducation.org/publication/neurodiversity-gender-diverse-youth-an-affirming-approach-to-care-2020/

LGBTQ+ Reproductive Health Guides

O

m NATIONAL LGBTQIA+ HEALTH
EDUCATION CENTER

SRAM OF THE FENWAY INSTITUTE
: ‘ - NATIONAL LGBT HEALTH
- EDUCATION CENTER

APROGRAM OF THE FENWAY INSTITUTE

Adoption & Foster Parenting

WAYS TO PARENTHOOD
for LGBT PEOPLE

Assisted Reproduction: Donor Insemination & IVF

Assisted Reproduction: Surrogacy

Organizational Support for LGBT Parents

Resources



https://www.lgbtqiahealtheducation.org/wp-content/uploads/Pathways-to-Parenthood-for-LGBT-People.pdf

The State of the LGBTQ Community in 2020

A National Public Opinion Study

By Sharita Gruberg, Lindsay Mahowald, and John Halpin Octeber 6, 2020, 5:00 am

OVERVIEW

A comprehensive new study
from the Center for American
Progress finds that many
LGBTQ people continue to
face discrimination in their
personal lives, in the
workplace and the public
sphere, and in their access to
critical health care.

PRESS CONTACT V.

Getty/Erik McGregor

A participant holds a rainbow flag as the Recdlaim Pride Coalition takes to the streets of Manhattan for the
second annual Queer Liberation March, June 2020.



https://www.americanprogress.org/issues/lgbtq-rights/reports/2020/10/06/491052/state-lgbtq-community-2020/
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Real Possibilities

Maintaining Dignity
Understanding and Responding to the
Challenges Facing Older LGBT Americans

An AARP survey of LGBT adults age 45-plus

Report dated March 2018

AARP RESEARCH | AARP.ORG/RESEARCH

https-//doi.org/10.264 18ires 00217.001



https://www.aarp.org/research/topics/life/info-2018/maintaining-dignity-lgbt.html

LGBT Health

Quartergf geer—reviewed
journal dedicated to
Eromoting optimal

ealthcare for millions of
sexual and gender
minority persons
worldwide.

O o G o0 Many Apan Licdent, line f fedlisbers
Editor-in-chief: William Byne, MD, PhD % b i

ISSN: 2325-8292 « Published Quarterly « Online
ISSN: 2325-8306

http://www.liebertpub.com/overview/lgbt-health/618/



http://www.liebertpub.com/overview/lgbt-health/618/

Oregon Agency and AAA LGBTQ+ Inclusion
Best Practices/Programs

O

» Highlighted throughout this

Strengthen Your guide is the work of State Units

State and Local on .Aglng and Area Agel.lmes on
Aging Plan Aging who engage and include
the Inclusion of LGBT Older Adults the LGBT community in their

% EI L N E EF planning and services.
‘ 0; ‘

Nnﬁonn.l Resource Center ON LGBT AGING

» The guide includes an extensive
list of tools and resources to
assist with outreach to LGBT
communities, data collection,
needs assessments, writing
LGBT-inclusive planning goals
and objectives, and suggested
organizational best practices

| for LGBT-inclusive ilannini.



https://www.n4a.org/blog_home.asp?display=433

Oregon Agency and AAA LGBTQ+ Inclusion
Best Practices/Programs

LGBTQ INCLUSIVE SERVICES READINESS CHECKLIST:
. A SELF-ASSESSMENT FOR AREA AGENCIES ON
National AGING

Resoutee € cnter July 2019 | Aging Ahead, St. Louis Area Agency on
ON LGBT AGING v namg o RoHE geney
Aging, National Resource Center on LGBT Aging

LGBTQ INCLUSIVE SERVICES READINESS CHECKLIST
A Self-Assessment for Area Agencies on Aging

This self-assessment aims to help agencies determine how effectively they are supporting LGBTQ individuals and aid
in identifying areas of growth. To get started, mark the boxes next to the actions your agency is taking to be more
inclusive to the LGBTQ community. When finished, add up the number of boxes checked to determine your agency’s
score. Results for each score, plus related resources, are listed on the last page.

https://www.lgbtagingcenter.org/resources/resource.cfm?r=902



https://www.lgbtagingcenter.org/resources/resource.cfm?r=902

Oregon Agency and AAA LGBTQ+ Inclusion
Best Practices/Programs

The LGBT Inclusivity Guide
for Area Agencies on Aging

A step-by-step guide for Area Agencies on Aging to provide compassionate and
culturally relevant service and support to lesbian, gay, bisexual and transgender
older adults

O

» A step-by-step guide for
Area Agencies on Aging
to provide
compassionate and
culturally relevant
service and support to
lesbian, gay, bisexual and
transgender older adults



https://www.sagemetrodetroit.org/wp-content/uploads/2019/03/ACLU-Toolkit_Web-Version_02.27.19.pdf

Oregon Agency and AAA LGBTQ+ Inclusion
Best Practices/Programs

Serving Diverse Elders

Strategies for Meaningful Inclusion W
in Service Planning and Delivery .~

PRODUCED BY THE NATIONAL
CONSORTIUM ON AGING
RESOURCES FOR SENIORS’
EQUITY MEMBERS



https://www.lgbtagingcenter.org/resources/resource.cfm?r=1006

Oregon Agency and AAA LGBTQ+ Inclusion
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RVCOG SDS 2021-2024 Area Plan
Survey Instrument

2019 Senior and Disability Services Needs Survey

48. What sex were you assigned at birth, as shown on your original birth certificate?

SENIOR & DISABILITY Y Female
SERVICES
A Department of RVCOG () Male

49. How do you currently describe yourself? (check one)
47. Do you think of yourself as: (check one)

| | straight or Heterosexual |:| Female
| | Lesbian, Gay or Homosexula |:| Male
Bisexual . .
] |:| Do not identify as female, male, or transgender

|| Something Else

O |:| Choose not to disclose
Don't Know

[ Choose not to disclose |:| Additional gender category/or Other), please specify

. =
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IL Department on Aging Celebrates Pride,
Announces New Inclusive Intake Forms

Chicago, IL - During LGBT Pride Month, The lllinois Department on Aging (IDoA) announced that it will include
sexual orientation and gender identity questions in its referral and intake processes, expanding the
Department's commitment to LGBT older lllinoisans.

Specifically, when an individual calls the IDoA Senior HelpLine, and completes the referral and intake process

for services under the Community Care Program (CCP), among the questions as part of the demographics
section, will now include how the individual identifies their sexual orientation and gender identity.



https://www2.illinois.gov/aging/Resources/NewsAndPublications/PressReleases/Documents/2019/2019-0628.pdf
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Boulder

» LGBT Outreach & Project
County

Visibility

Qutreach and support for LGBT elders; trainings for

: professional groups on becoming more inclusive and
AAA SERVICES

responsive to the LGBT community.

LGBT Program Awards

= The 2006 nda (National Association of Area Agencies on Aging) Aging Innovation Awards for Ethnic and Cultural
Diversity

» The 2006 NACo (National Association of Counties) Innovation Achievement Award

= Staff commendations: Emily Lewis, 2012 Elder Abuse Awareness & Prevention Awards; Nancy Grimes, 2013 Big

Hearts Award



https://www.bouldercounty.org/families/seniors/services/lgbt/

LGBT Health/Healthcare Education Resources
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https://www.nursingworld.org/~49866e/globalassets/practiceandpolicy/ethics/nursing-advocacy-for-lgbtq-populations.pdf
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..”Many physicians incorrectly believe that lesbian patients do not need
cervical cancer screening,”...
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= COMMITTEE OPINION

Number 525  May 2012

Committee on Health Care for Underserved Women
This information should not be construed as dictating an exclusive course of treatment or procedure to be followed.

Health Care for Lesbians and Bisexual Women

ABSTRACT: Lesbians and bisexual women encounter barriers to health care that include concerns about
confidentiality and disclosure, discriminatory attitudes and treatment, limited access to health care and health
insurance, and often a limited understanding as to what their health risks may be. Health care providers should
offer quality care to all women regardless of sexual orientation. The American College of Obstetricians and
Gynecologists endorses equitable treatment for lesbians and bisexual women and their families, not only for direct
health care needs, but also for indirect health care issues.



https://www.acog.org/Clinical-Guidance-and-Publications/Committee-Opinions/Committee-on-Health-Care-for-Underserved-Women/Health-Care-for-Lesbians-and-Bisexual-Women
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@ AMERICAN PSYCHOLOGICAL ASSOCIATION
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August g, 2015

APA Adopts Guidelines for Working With Transgender, Gender
Nonconforming People

Aim is to ensure well-informed care, treatment and research

The document lays out 16 guidelines aimed at helping professionals better understand the lifespan development, stigma,
discrimination and barriers to care faced by this population, as well as the state of research surrounding transgender and gender
noncanforming people.



https://www.apa.org/practice/guidelines/transgender.pdf

American College of Clinical Pharmacy
Resources

ACCP WHITE PAPER

Cultural Competency in Health Care and Its Implications
for Pharmacy Part 3A: Emphasis on Pharmacy Education,
Curriculums, and Future Directions
Amernican College of Clindcal Pharmacy
Mary Beth O'Connell,* Magaly Rodriguez de Bittner, Therese Poirier, Lamis R Karaoul,

Margarita Echevern, Aleda M H. Chen, Shin-Yu Lee, Deepti Vyas, Chrstine K. O'Neil, and
Anita N. Jackson

Sexual orientation and gender identification
should also be incorporated into the cultural
sensitivity pharmacy curriculum. Proposed meth-
ods for including lesbian, gay, bisexual, transgen-
der, and/or questioning sexual identity (LGBTQ)
cultures and health issues in curriculums include
exposure to LGBTQ individuals and the use of

O

standardized patient scenarios, didactic lectures
and seminars, guest panel discussions, poster
presentations, and student reflections.”” The
LGBTQ curricular content and primary literature
analysis that focus on human immunodeficiency
virus/acquired  immunodeliciency  syndrome
(HIV/AIDS) and other sexually transmitted infec-
tions as the predominant or exclusive topic of
study are not reflective of the overall health care
needs of the LGBTQ community and can rein-
force stereotypes of sexual risk behavior.”” 7®
Pharmacy faculty should consider adding LGBTQ
case scenarios and curricular content to examine
and increase student awareness of other health
concerns in addition to HIV/AIDS and the sexu-
ally transmitted illnesses that affect the LGBTQ
community (e.g., smoking, alcohol and sub-
stance abuse, obesity, physical abuse, depression,
suicide) and issues related to their health care
(e.g., appropriate terminology and communica-
tions, reasons for avoiding health care providers,
consequences of culturally incompetent care).”™



https://www.accp.com/docs/positions/whitePapers/ACCP_CultComp_3A.pdf

