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Agenda

 Relevant Background

 Who are LGBTQ+  Older Adults

 LGBTQ+ Policy Protections

 LGBTQ+ Terminology and Identities

 LGBTQ+ Older Adult Challenges, Barriers, 
Disparities and Risks

 Creating a LGBTQ+ Welcoming Environment 

 LGBTQ+ Healthcare Provider Resources (after 
Q&A slide)



Objectives for Today’s Session

 Describe health disparities faced by LGBT older 
adults.

 Explain how policy changes can improve health 
care and elder services for this population.

 Describe how health systems, including providers 
can advocate and care for their LGBT older 
patients.



Background

We are the Community, We are the Change. TM



LHI’s Education & Access Programs - adaptable, evidence-based, 
collaborative, replicable and transformative service delivery and system 

change vehicle recognized as an HHS AHRQ Innovation March 2015

https://innovations.ahrq.gov/profiles/collaborative-health-education-and-access-events-offer-no-cost-screenings-and-navigation

https://innovations.ahrq.gov/profiles/collaborative-health-education-and-access-events-offer-no-cost-screenings-and-navigation


LHI’s Advocacy Work , Success and Impact

http://www.houstonstateofhealth.com/content/sites/houston/Houston_Harris_County_State_of_Health_2015-2016.pdf

http://www.houstonstateofhealth.com/content/sites/houston/Houston_Harris_County_State_of_Health_2015-2016.pdf


How many LGBTQ+ adults are there in the U.S.?

 10,388,000* adults in U.S. identify as gay, lesbian, 
or bisexual

 1,397,500* adults in U.S. identify as transgender

Over 11 million* U.S. adults 
identify as LGBT people 

(4.5% of adult U.S. population)

*Estimated Williams Institute 2018

https://williamsinstitute.law.ucla.edu/wp-content/uploads/LGBT-Population-Estimates-March-2019.pdf

https://williamsinstitute.law.ucla.edu/wp-content/uploads/LGBT-Population-Estimates-March-2019.pdf


How many Oregon LGBTQ+ adults are there?

http://www.lgbtmap.org/equality_maps/profile_state/OR

UPDATED

http://www.lgbtmap.org/equality_maps/profile_state/OR


Who are LGBTQ+ Older Adults in the U.S.?

AARP 2018 Survey

https://www.aarp.org/research/topics/life/info-2018/maintaining-dignity-lgbt.html


LGBTQ+ People in Rural America

WHERE WE CALL HOME: LGBTQ+ PEOPLE 
IN RURAL AMERICA

http://www.lgbtmap.org/rural-lgbt

http://www.lgbtmap.org/rural-lgbt


Transgender People in Rural America

https://www.lgbtmap.org/file/Rural-Trans-Report-Nov2019.pdf

https://www.lgbtmap.org/file/Rural-Trans-Report-Nov2019.pdf


LGBTQ+ People of Color in Rural America

https://www.lgbtmap.org/file/lgbt-rural-poc-report.pdf

https://www.lgbtmap.org/file/lgbt-rural-poc-report.pdf


Who are LGBTQ+ Older Adults in the U.S.?

2030:  3.8-7.2 million (Harley & Tester, 2016)

Three Generations
 Invisible

 Silenced

 Pride / Proud

https://www.lgbtmap.org/lgbtq-older-adults

https://www.lgbtmap.org/lgbtq-older-adults


Who are LGBTQ+ Older Adults in the U.S.?

Invisible - the oldest old, 85+

 Came of age and experienced the Great Depression (1929–1939)

 Many fought in WWII 

 A time LGBT identities were largely absent from public discourse

https://www.lgbtmap.org/lgbtq-older-adults

https://www.lgbtmap.org/lgbtq-older-adults


Who are LGBTQ+ Older Adults in the U.S.?

Silenced – greatest generation, 75-80

 Came of age in the 1940s & 1950s

 1950s McCarthy trials  & “lavender scare,” sexual & gender minority 
identities cast as a threat to the security of the nation

 Same-sex behaviors were criminalized

 1952 American Psychiatric Association had classified homosexuality as 
a psychiatric disorder

https://www.lgbtmap.org/lgbtq-older-adults

https://www.lgbtmap.org/lgbtq-older-adults


Who are LGBTQ+ Older Adults in the U.S.?

Pride/Proud  - baby boomers & beyond

 Came of age at a time of great social change - Stonewall riots (1969) 

 The 1960s the beginning of decriminalization of same-sex behavior

 1973 homosexuality removed as a psychiatric disorder from Diagnostic 
and Statistical Manual of Mental Disorders (DSM-II-R)

 1980’s the AIDS pandemic began

https://www.lgbtmap.org/lgbtq-older-adults

https://www.lgbtmap.org/lgbtq-older-adults


 New research shows 
that LGBT people are more 
likely to have a disability 
than the general 
population.

 In a survey of more than 
26,000 transgender 
people, 39% reported 
having a disability. 

 One in three lesbians and 
one in three bisexual 
women report having a 
disability in a population-
based survey in 
Washington.

https://www.lgbtmap.org/lgbt-people-disabilities

https://transequality.org/sites/default/files/docs/usts/USTS-Full-Report-Dec17.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3490559/
https://www.lgbtmap.org/lgbt-people-disabilities


https://www.lgbtmap.org/file/Rural-Trans-Report-Nov2019.pdf

https://www.lgbtmap.org/file/Rural-Trans-Report-Nov2019.pdf


LGBTQ is NOT One Word & NOT a Community

https://www.lgbtmap.org/file/rural-lgbt-poc-2-figure-02-b.png

https://www.lgbtmap.org/file/rural-lgbt-poc-2-figure-02-b.png


Who are LGBTQ+ Older Adults in the U.S.?

http://lgbtmap.org/file/understanding-issues-facing-lgbt-older-adults.pdf

http://lgbtmap.org/file/understanding-issues-facing-lgbt-older-adults.pdf


Where people live and how they identify 
matters

 LGBTQ+ people 
experience poverty 
at a higher rate in 
rural areas than in 
urban areas.

 1 in 5 LGBTQ+ 
people in urban areas 
are living in poverty 
compared to 1 in 4 
living in poverty in 
rural areas.

https://williamsinstitute.law.ucla.edu/wp-content/uploads/National-LGBT-Poverty-Oct-2019.pdf

https://williamsinstitute.law.ucla.edu/wp-content/uploads/National-LGBT-Poverty-Oct-2019.pdf


LGBTQ+ is NOT One Word & NOT a Community

 Reside in 99% of all counties in U.S. (2010 Census)

 All races/ethnicities, faiths, cultures, and 
education and income levels

 Single, divorced, partnered/married, 
parent/family

 Uninsured, under-insured and insured 



Why do we need to know who 
our LGBTQ+ patients are?

 Provides you increased knowledge about patients’

 Health risks

 Support system

 Those who come out  are more likely to access healthcare, 
adhere to treatment, and develop trust  in the facility

 Women who were open with their primary care doctors and 
gynecologists about their sexual orientation were nearly 2½ to three 
times more likely to have routine screening than those who did not 
disclose it*

*BMC Public Health. 2013; 13: 442. Published online 2013 May 4. doi:  10.1186/1471-2458-13-442 J Kathleen Tracy, 
Nicholas H Schluterman, and Deborah R Greenberg



Why do we need to know who 
our LGBTQ+ patients are?  

 There is a long history of anti-LGBT bias in healthcare 
which continues to shape health-seeking behavior and access to 
care for LGBT individuals, despite increasing social acceptance.

 31% transgender individuals that had healthcare reported 
that none of their health care providers knew they were 
transgender. (2015 US Transgender Survey)

 40% of gay men (NYC, 2008) have not told their doctor they 
are gay

 70% lesbians do disclose their sexual orientation to their 
provider, although only 29% were asked by their provider (Stein, 
2001) 



Why do we need to know who 
our LGBTQ+ patients are? 

https://www.lgbtmap.org/file/understanding-issues-facing-lgbt-older-adults.pdf

Source: Robert Espinoza, “Out and Visible: The Experiences and Attitudes of Lesbian, Gay, Bisexual and Transgender Older Adults,
Ages 45-75” (New York, NY: SAGE, 2014), 45 -75, http://www.sageusa.org/ files/LGBT_OAMarketResearch_Rpt.pdf.

https://www.lgbtmap.org/file/understanding-issues-facing-lgbt-older-adults.pdf


Federal & Oregon 
Policies

• Patient Protection and 

Affordable Care Act (ACA)

• Marriage Equality, 

Obergefell v. Hodges

• Older Americans Act

• Oregon OHP (Medicaid 

Expansion)

• Oregon RHEA

• Oregon DFR2016-1

LGBTQ+ Patient Policy Protections



The ACA, the key to LGBTQ+ Health Equity

“The Affordable Care Act 
may represent the 
strongest foundation we 
have ever created to begin 
closing LGBT health 
disparities.”

Ex-HHS Secretary, Kathleen Sebelius, 
quote from early 2012 speech

https://obamawhitehouse.archives.gov/blog/2012/02/23/road-philadelphia-focus-lgbt-health

https://obamawhitehouse.archives.gov/blog/2012/02/23/road-philadelphia-focus-lgbt-health


The ACA, the key to LGBTQ+ Health Equity

ACA implementation has proven this true

 Under the ACA, the uninsured rate for LGBTQ 
individuals making less than $45,000 per year has 
been cut in half. 

 Overturning the ACA will jeopardize the health 
care of more than 20 million Americans, including 
millions of LGBTQ people, in the midst of a 
pandemic.

https://www.americanprogress.org/issues/lgbtq-rights/news/2020/10/15/491582/repealing-affordable-
care-act-devastating-impacts-lgbtq-people/

http://app.mx3.americanprogressaction.org/e/er?s=785&lid=207825&elqTrackId=76eb19a55f1944c8be412088bf6c3330&elq=91dbee667a4c436a8b81e94f7a4e9fd2&elqaid=42972&elqat=1&utm_medium=email&utm_source=amprog_elq&utm_campaign=27&utm_content=42972
https://www.americanprogress.org/issues/lgbtq-rights/news/2020/10/15/491582/repealing-affordable-care-act-devastating-impacts-lgbtq-people/


Medicare & Obergefell v. Hodges

 Obergefell v. Hodges June 26,2015 Supreme 
Court of the United States ruled that the 
fundamental right to marry is guaranteed to 
same-sex couples by both the Due Process Clause 
and the Equal Protection Clause of the Fourteenth 
Amendment to the United States Constitution

 Medicare now applies equally to all married 
couples, regardless of where the couple resides



https://www.oregon.gov/DHS/SENIORS-DISABILITIES/SUA/Documents/Program%20Standards%20-%202018.pdf

https://www.oregon.gov/DHS/SENIORS-DISABILITIES/SUA/Documents/Program Standards - 2018.pdf


Oregon Health Plan (OHP)

On January 1st, 2015, Oregon extended coverage for most 
transition-related healthcare under the Oregon Health 

Plan (OHP), the State’s Medicaid Program

 These services include coverage for:
 puberty suppression

 primary care and specialist doctor visits

 mental health care visits

 cross-sex hormones, anti-androgens

 lab work 

 some surgeries 



Oregon Health Insurance Bulletin DFR 2016-1



Oregon Reproductive Health Equity ACT (RHEA)

The Bill includes prohibition of services on the basis of actual or 
perceived race, color, national origin, sex, sexual orientation, gender 
identity, age or disability. 

 For example, an individual who was assigned female at birth and 
identifies as male goes into a provider for cervical cancer screening, 
but his insurance only covers these screenings for females. 

 The RHEA ensures insurance must cover services for this 
individual, regardless of his name, or what gender is on his driver’s 
license or his birth certificate.



The Good News

You don’t have to be an expert on LGBTQ+ 
culture to offer culturally competent  care

 You just need

 Basic information

 A willingness to learn

 An openness to hear what your patient is trying to tell you



LGBTQ – Defining the Alphabet

 L – Lesbian (sexual orientation)
 G – Gay (sexual orientation)
 B – Bisexual (sexual orientation)
 T – Transgender (gender identity)
 Q – Queer 

Other letters/terms:  Q - questioning, I -
intersex, 2S - 2 spirit, A – asexual, same gender 

loving, pansexual



LGBTQ+  Defining the Alphabet

Sexual Orientation - How a person identifies their physical and 
emotional attraction to others 

 Lesbian – an identity label for women who have primary sexual, romantic 
attraction towards women

 Gay – an identity label for men* who have primary sexual, romantic and relational 
attraction towards men

 Bisexual – an identity label for people who have sexual, romantic attraction 
toward with either men or women.

 Pansexual – an identity label for people who have romantic or emotional 
attraction towards people regardless of their sex or gender identity

 Queer is a word that describes sexual and gender identities other than straight 
and cisgender and is evolving.

* Some women refer to themselves as Gay

https://www.plannedparenthood.org/learn/teens/all-about-sex-gender-and-gender-identity


LGBTQ+  Defining the Alphabet

Sex, Gender, and Gender Identity

 Sex: Biological and anatomic differences assigned at 
birth, generally male or female.  Some people’s sex 
doesn’t fit in to male or female, intersex.

 Gender: A social construct that refers to the rules and 
norms that a society assigns to varying degrees of 
maleness and femaleness

 Gender Identity: A person's internal sense of their 
gender (do I feel male, female, both, neither?) It’s a 
feeling that begins early in life.



LGBTQ+  Defining the Alphabet

Gender Identity

 All people have a gender identity

 A person’s internal sense of their gender ( do I consider myself 
male, female, both or neither)

 For  many this matches the sex assigned at birth (cisgender), 
for transgender people it does not

 Our gender identity may or may NOT match one’s  
appearance, body, or other’s perception

 Gender identity is increasing described as being on the 
spectrum



LGBTQ+  Defining the Alphabet

Gender Expression

 How one presents themselves through their 
behavior, mannerisms, speech patterns, dress and 
hairstyle

 May be on the spectrum



LGBTQ+  Defining the Alphabet

Transgender people

 Gender identity not congruent with the assigned sex at 
birth

 Alternate terminology
 Transgender man, trans man, female to male (FTM)

 Transgender women, trans woman, male to female (MTF)

 Non-binary,  genderqueer, gender neutral
 Genderqueer person

 Trans masculine, Trans feminine

 May decide to transition at any age

 May or may not change their names/pronouns

 May or may not use hormones or have surgery



LGBTQ+  Defining the Alphabet

Gender Identity ≠ Sexual Orientation

 All people have a gender identity and a sexual 
orientation 

 How people identify can change

 Terminology varies

 Gender identity is not the same as sexual 
orientation



Remember

It is not always obvious who is 
LGBTQ+!

 The form is not going to tell you what you need to know.

 It is OK to ask questions about partners, gender, preferred 

pronouns, language used for body parts – LISTEN 1st

 It is ok to feel awkward as you learn to ask



LGBTQ+ Barriers to Healthcare 

 Limited Access - Lack of health insurance, including lack of spousal 
benefit, lack of safe healthcare options

 Having a healthcare provider who does not know the disease risks or 
the issues that affect LGBTQ individuals

 Being afraid to tell your doctor about your sexuality or your sexual 
history

 Multiple stigma: ethnicity/race, gender, ability, citizenship, etc. -
intersectionality

 Not understanding one’s risk for health issues and disease

 Lack of knowledge about available health and wellness resources - from 
benefits to  providers



LGBTQ+ Rural Barriers to Healthcare

https://www.ruralhealthinfo.org/topics/social-determinants-of-health#lgbt

 Not accessing healthcare due to anticipated, internalized and 
enacted stigma

 Privacy and confidentiality concerns

 Patients not disclosing sexual orientation or gender identity to a 
provider, which could impact provision of needed urgent and 
preventative care

 Limited training of healthcare providers related to LGBT health-
related issues

 Provider bias or discrimination, which can be more problematic in 
a rural area with fewer providers to choose from

https://www.ruralhealthinfo.org/topics/social-determinants-of-health#lgbt


LGBTQ+ Barriers to Healthcare 
AARP 2018 Survey

AARP 2018 Survey

https://www.aarp.org/research/topics/life/info-2018/maintaining-dignity-lgbt.html


LGBTQ+ Disparities & Risks

Health Disparities & Risks

 Tobacco

 Alcohol

 Mental Health

 Cancer

 Obesity

 Cardio Vascular Disease

 HIV

 Drugs



LGBTQ+ Cancer Risks

Dramatically higher cancer risk factors 

 Tobacco 

 Alcohol 

 Obesity 

 Nulliparity 

 HPV 

 HIV 

 Lack of access 

https://www.lgbtqiahealtheducation.org/wp-content/uploads/2018/11/Social-
Determinants-of-Health-Webinar-1-Cahill-November-2018.pdf

https://www.lgbtqiahealtheducation.org/wp-content/uploads/2018/11/Social-Determinants-of-Health-Webinar-1-Cahill-November-2018.pdf


High Smoking Rates

Adults in U.S

20.6% LGB and

35.5% Transgender

vs. 

14.9% non-LGBT

smoke cigarettes

https://truthinitiative.org/research-resources/targeted-communities/tobacco-use-lgbt-communities

https://truthinitiative.org/research-resources/targeted-communities/tobacco-use-lgbt-communities


Mental Health – Increased Risk

https://www.mhanational.org/issues/lgbtq-communities-and-mental-health

https://www.mhanational.org/issues/lgbtq-communities-and-mental-health


Lower Cancer Screening Rates

Dramatically  lower screening rates

 Mammograms

 Cervical Pap/Well Person exams
 LB women 10 x less likely to have Pap tests

 Anal Pap Smears

 Colonoscopies

https://www.lgbthealtheducation.org/publication/cervical-cancer-screening/

https://www.lgbthealtheducation.org/publication/cervical-cancer-screening/


LGBTQ Older Adults and Dementia

https://www.lgbtagingcenter.org/resources/resource.cfm?r=968

https://www.lgbtagingcenter.org/resources/resource.cfm?r=968


http://lgbtmap.org/file/understanding-issues-facing-lgbt-older-adults.pdf

http://lgbtmap.org/file/understanding-issues-facing-lgbt-older-adults.pdf


Key Challenges for LGBTQ+ Older Adults

https://www.lgbtmap.org/file/understanding-issues-facing-lgbt-older-adults.pdf

https://www.lgbtmap.org/file/understanding-issues-facing-lgbt-older-adults.pdf


LGBTQ+ Older Adult Health Issues & Risks

 Twice as likely to be single and living alone

 More likely to be estranged from family

 Four times less likely to have children

 More likely to be caregivers for their friends.

https://www.aarp.org/disrupt-aging/stories/solutions/info-2017/lgbtq-community-and-aging.html

https://www.sageusa.org/wp-content/uploads/2018/05/sageusa-the-facts-on-lgbt-aging.pdf

https://www.aarp.org/disrupt-aging/stories/solutions/info-2017/lgbtq-community-and-aging.html
https://www.sageusa.org/wp-content/uploads/2018/05/sageusa-the-facts-on-lgbt-aging.pdf


LGBTQ+ Older Adult Health Issues & Risks

 More likely to have health problems like HIV, 
depression and substance abuse

 Nearly 1/3 living at or below poverty level

 9 in 10 expect healthcare providers to discriminate 
against them

 LGBT people face high levels of discrimination in 
assisted living and affordable housing facilities.

https://www.aarp.org/disrupt-aging/stories/solutions/info-2017/lgbtq-community-and-aging.html

https://www.sageusa.org/wp-content/uploads/2018/05/sageusa-the-facts-on-lgbt-aging.pdf

https://www.washingtonpost.com/local/same-sex-couples-encounter-more-barriers-when-seeking-senior-housing-study-finds/2014/02/25/851e6702-9e56-11e3-b8d8-94577ff66b28_story.html
https://www.aarp.org/disrupt-aging/stories/solutions/info-2017/lgbtq-community-and-aging.html
https://www.sageusa.org/wp-content/uploads/2018/05/sageusa-the-facts-on-lgbt-aging.pdf


Key Disparities among LGBT Older Adults

 Elevated risk of social isolation compared to heterosexuals 

 Income not commensurate with education 

 More lifetime discrimination and victimization 

 Higher rates of physical limitations, weakened immune system, mental 
distress 

 Lesbian and bisexual women: Higher rates of disability, cardiovascular 
disease, overweight, poor general health 

 Gay and bisexual men: Twice as likely to live alone; higher risk of cancer, HIV 

 Transgender older adults: Higher rates of discrimination, victimization, 
mental distress, poor health, less support 

 Bisexual older adults: Higher stigma, less likely to disclose identity, lower 
income, less support 

 Older adults of color, and those with lower income and education: Elevated 
risk of health disparities 

 Limited access to aging, health, support services 

https://age-pride.org/wp-content/uploads/2019/10/2016-Disparities-Factsheet-Final-Final.pdf

https://age-pride.org/wp-content/uploads/2019/10/2016-Disparities-Factsheet-Final-Final.pdf


Challenges for LGBTQ+ Older Adults

https://www.lgbtmap.org/file/understanding-issues-facing-lgbt-older-adults.pdf

https://www.lgbtmap.org/file/understanding-issues-facing-lgbt-older-adults.pdf


LGBT Older Adult Issues & Challenges
AARP 2018 Survey

https://www.aarp.org/content/dam/aarp/research/surveys_statistics/life-leisure/2018/maintaining-dignity-lgbt-
infographic.doi.10.26419%252Fres.00217.004.pdf

https://www.aarp.org/content/dam/aarp/research/surveys_statistics/life-leisure/2018/maintaining-dignity-lgbt-infographic.doi.10.26419%2Fres.00217.004.pdf


Challenges for Rural LGBTQ+ People

http://www.lgbtmap.org/file/lgbt-rural-report.pdf

http://www.lgbtmap.org/file/lgbt-rural-report.pdf


LGBTQ Rural Health Issues & Risks

http://www.lgbtmap.org/file/lgbt-rural-report.pdf

http://www.lgbtmap.org/file/lgbt-rural-report.pdf


LGBTQ Rural Health Issues & Risks

https://www.lgbtmap.org/file/Rural-Trans-Report-Nov2019.pdf

https://www.lgbtmap.org/file/Rural-Trans-Report-Nov2019.pdf


Transgender Rural Health Issues & Risks

http://www.lgbtmap.org/file/lgbt-rural-report.pdf

http://www.lgbtmap.org/file/lgbt-rural-report.pdf


Creating a Welcoming Environment & 
Overcoming Barriers

https://innovations.ahrq.gov/profiles/collaborative-health-education-and-access-events-offer-no-cost-
screenings-and-navigation

https://innovations.ahrq.gov/profiles/collaborative-health-education-and-access-events-offer-no-cost-screenings-and-navigation


Individual / Practitioner Level Interventions

 DON’T ASSUME anything about a patient

 Gender and gender identity

 Sexual orientation

 Relationship status

 HIV/AIDS status

 Change your LANGUAGE

 Use gender-neutral language “partner”, “spouse”.

 Mirror the language people use for themselves, their 
partners and their body parts



Individual / Practitioner Level Interventions

 Show your OPENESS

 Assure confidentiality to make coming out safe

 Have LGBTQ+ publications/health literature in waiting 
room

 LEARN more

 Read more about the LGBTQ+ community

 Learn about LGBTQ+ families and health risks



Individual / Practitioner Level Interventions

What to do when you meet transgender or non-
binary customers?

 Ask for name if different from legal name on file

 If unsure, politely ask for name and pronoun they 
would like you to use

 Listen and/or ask and use preferred names for their 
body parts

 Avoid invasive unnecessary questions

 In case of mistake, say I’m sorry, I didn’t mean to be 
disrespectful and move on 



Examples of How to Identify your LGBT Patients

 Instead of  “Are you married”
 “Are you in a relationship?”
 “Are you seeing someone now?”
 “Do you have a significant other?”
 “Your partner…?”

 Instead of “ Who is his mother and father?”
 “Who are your parents?”

 Instead of using the gender/name found on forms
 “I would like to be respectful, what name and pronoun would 

you like me to use?



It is okay to make mistakes, as long as you are 
considerate towards the person you are 

addressing. 

 If you do make a mistake, simply apologize, explaining: 
“I am sorry, I did not mean to disrespect you. How would 
you like me to refer to you?” 

 If a patient responds negatively even after a well-
intentioned mistake, a thoughtful apology can go a long 
way in changing their experience, even beyond your 
interaction.

https://www.lgbthealtheducation.org/wp-content/uploads/2017/02/Providing-Affirmative-Care-for-People-with-Non-Binary-Gender-Identities.pdf

Individual / Practitioner Level Interventions

https://www.lgbthealtheducation.org/wp-content/uploads/2017/02/Providing-Affirmative-Care-for-People-with-Non-Binary-Gender-Identities.pdf


Organizational –Level Changes

 Provide visible LGBTQ+ symbols and literature in 
waiting room

 Customize patient intake forms to include Sexual 
Orientation and Gender Identity (SOGI)

 Incorporate all LGBTQ+ –defined “family” members into 
the treatment and recovery process

 Have current list of LGBTQ+ referrals available

 Implement and LGBTQ+ task force or committee



Inclusive Policies: 

 LGBTQ older adults should be 
specifically addressed in 
education and outreach.

 Make sure that policies are 
inclusive of chosen family.

 Transgender older adults 
should be gendered correctly 
and treated with respect.

 Inclusion is medically 
necessary.

Addressing Specific Health 
Needs:
 HIV
 Smoking
 Help transgender older adults 

maintain access to hormone 
therapy and other transition 
related healthcare

Resilience and Mental 
Health:
 Recognize and support 

resilience. 
 Prevent social isolation. 
 Be responsive to LGBTQ older 

adults’ trauma.

https://www.lgbtagingcenter.org/resources/resource.cfm?r=994

http://www.lgbtagingcenter.org/resources/resource.cfm?r=994


Building LGBTQ+ Inclusive Rural Practices

https://www.jabfm.org/content/29/1/156.long

2016 Journal of the American Board of Family Medicine article offers 
guidance to primary care providers to improve LGBTQ care delivery.

https://www.jabfm.org/content/29/1/156.long


Building LGBTQ+ Inclusive Rural Practices

https://www.ruralhealthinfo.org/rural-monitor/lgbtq-healthcare/

https://www.ruralhealthinfo.org/rural-monitor/lgbtq-healthcare/


LGBTQ+ Adult Resources

https://www.aarp.org/content/dam/aarp/home-and-family/caregiving/2017/05/prepare-to-care-guide-lgbt-aarp.pdf

https://www.aarp.org/content/dam/aarp/home-and-family/caregiving/2017/05/prepare-to-care-guide-lgbt-aarp.pdf


Individual / Practitioner LGBTQ+ Older Adult 
Health Resources

https://www.lgbthealtheducation.org/wp-content/uploads/2019/07/TFIE-34_LGBT-Older-Adults-Brief_final_web.pdf

https://www.lgbthealtheducation.org/wp-content/uploads/2019/07/TFIE-34_LGBT-Older-Adults-Brief_final_web.pdf


Individual / Practitioner LGBTQ+ Older Adult 
Health Resources

 Only handbook for 
hospice & palliative care 
professionals looking to 
enhance their care 
delivery or their 
programs with LGBTQ-
inclusive care. 

 Provides clear, 
actionable strategies for 
hospice and palliative 
physicians, nurses, social 
workers, counselors, and 
chaplains.

https://www.amazon.com/LGBTQ-Inclusive-Hospice-Palliative-Care-
Transforming/dp/1939594146

https://www.amazon.com/LGBTQ-Inclusive-Hospice-Palliative-Care-Transforming/dp/1939594146


Individual / Practitioner LGBTQ+ Older Adult 
Health Resources

 This guide helps to answers 
the question: “How can our 
mainstream aging 
organization ask questions 
about sexual orientation 
and gender identity in safe 
and respectful ways to 
better inform our services 
and programs?"

 Written with suggestions, 
tips and practical ideas this 
guide will assist in your 
organization's path to 
asking fully inclusive 
questions to all of your 
clients.

https://lgbtagingcenter.org/resources/resource.cfm?r=601

https://lgbtagingcenter.org/resources/resource.cfm?r=601


Other Suggested Changes

 Post and enforce LGBTQ+ inclusive nondiscrimination 
policies.  

 Offer staff continuing education on LGBTQ+ health

 Hire LGBTQ+ staff

 Collect data on LGBT patients and conduct research on 
LGBT health

 Pursue Human Right’s Campaign (HRC’s) Healthcare 
Equality Index (HEI) rating
 VA Portland Medical Center, Oregon Health & Science University Hospital, Kaiser Permanente 

Hospitals, Legacy  Health – all 100



https://www.oregon.gov/DHS/SENIORS-DISABILITIES/Documents/Office-Aging-People-Disabilities-S

https://www.oregon.gov/DHS/SENIORS-DISABILITIES/Documents/Office-Aging-People-Disabilities-Strategic-Plan.pdf


Oregon Resources

 SAGE Metro Portland friendlyhouseinc.org/programs/safety-net-
services/sage/

 Oregon Home Care  Commission Diversity Awareness: 
Challenges, Facing Lesbian, Gay, Bisexual and Transgender 
Adults - Understanding and awareness of LGBT issues and healthcare 
challenges; terms and definitions; how to create a welcoming and inclusive 
working relationship

 Biennial Meaningful Care Conference (Portland)  LGBTQ+ Health 
meaningfulcare.org

 Oregon Aids Education and Training Center (AETC) oraetc.org

 OHSU – Transgender Health Program  ohsu.edu/transgender-
health

 Oregon LGBTQ Veterans Coordinator, Nathaniel Boehme at (503) 
373-2327 (office) or (971) 720-9016 (cell) or LGBTQVets@odva.state.or.us

 Alzheimer's Assoc. Oregon & Washington LGBTQ+ Virtual Support 
Group https://bit.ly/AlzORLGBTCare

https://www.friendlyhouseinc.org/programs/safety-net-services/sage/
https://www.oregon.gov/DHS/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/Course-Descriptions.aspx
http://www.meaninfulcare.org/
https://www.oraetc.org/
https://www.ohsu.edu/transgender-health
https://www.oregon.gov/odva/resources/pages/lgbtq-veterans.aspx#:~:text=Contact%20the%20LGBTQ%20Veterans%20Coordinator,.state.or.us.
mailto:LGBTQVets@odva.state.or.us
https://bit.ly/AlzORLGBTCare


National Resources

 Health Profession Training:  National LGBT Health Education Center “Caring 
for LGBT Older Adults” lgbthealtheducation.org/courses/caring-for-lgbt-
older-adults/

 LGBT Older Adult Resources:  www.lgbtagingcenter.org &  
www.sageusa.org

 National Resource Center on LGBT 
Aging https://www.lgbtagingcenter.org/

 LGBT Older Adult Hotline number: 1-888-234-SAGE

 AARP Research: “Maintaining Dignity: Understanding and Responding to the 
Challenges Facing Older LGBT Americans” aarp.org/dignitysurvey

 Caregiving: Prepare to Care: A Planning Guide for Caregivers in the LGBT 
Community aarp.org/preparetocare

https://www.lgbthealtheducation.org/courses/caring-for-lgbt-older-adults/
http://www.lgbtagingcenter.org/
http://www.sageusa.org/
https://www.lgbtagingcenter.org/resources/resource.cfm?r=1006
http://www.aarp.org/dignitysurvey
http://www.aarp.org/preparetocare


Thank You!

Q & A

Contact information:

Liz James

LizJamesAdvocacy@gmail.com



LGBTQ+ Health/Healthcare Education  
Information and Resources 

https://www.lgbtagingcenter.org/resources/resource.cfm?r=420

https://www.lgbtagingcenter.org/resources/resource.cfm?r=420


LGBTQ+ Health/Healthcare Education Resources

OHCC LGBT Training Course

https://www.oregon.gov/DHS/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/Course-
Descriptions.aspx

https://www.oregon.gov/DHS/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/Course-Descriptions.aspx


https://solgbtqhealthsummit.org/

Next 
Southern Oregon LGBTQ+ Health & Wellness 

Summit  Conference 
Spring 2021  (COVID may delay)

LGBTQ+ Health/Healthcare Education Resources

https://solgbtqhealthsummit.org/


https://meaningfulcare.org/

Next 
Meaningful Care Conference 

March 2022 (COVID may delay)

LGBTQ+ Health/Healthcare Education Resources

https://meaningfulcare.org/


GLMA: Health Professionals 
Advancing LGBTQ 
Equality (previously known as the 
Gay & Lesbian Medical Association) 
is the world's largest and oldest 
association of lesbian, gay, bisexual, 
transgender and queer (LGBTQ) 
healthcare professionals.

http://glma.org/

LGBTQ+ Health/Healthcare Education Resources

http://glma.org/


http://www.lgbthealtheducation.org/

 Certified to 
offer prescribed 
credits from the 
American 
Academy of 
Family 
Physicians. 

 Prescribed 
credit is 
accepted by the 
AMA & the 
American 
Nurses 
Credentialing 
Center

LGBTQ+ Health/Healthcare Education Resources



https://www.ohsu.edu/transgender-health

LGBTQ+ Health/Healthcare Education Resources

https://www.ohsu.edu/transgender-health


https://www.wpath.org/publications/soc

LGBTQ+ Health/Healthcare Education Resources

https://www.wpath.org/publications/soc


LGBTQ+ Health/Healthcare Education Resources

https://www.oraetc.org/

https://www.oraetc.org/


LGBTQ+ Adult Resources

Available Health Care Services

 There is an LGBT VCC at every 
facility to help you get the care you 
need. Contact the LGBT VCC at 
your nearest facility.

 VA health care includes, among 
other services: 
 Hormone treatment
 Substance use/alcohol treatment
 Tobacco use treatment
 Treatment and prevention of 

sexually transmitted 
infections/PrEP

 Intimate partner violence reduction 
and treatment of after effects

 Heart health
 Cancer screening, prevention and 

treatment

https://www.patientcare.va.gov/LGBT/

https://www.patientcare.va.gov/LGBT/VAFacilities.asp
https://www.patientcare.va.gov/LGBT/


LGBTQ+ Adult Resources

Oregon Health Centers

 Portland VAMC

 Roseburg VA Health 
Care System

 Southern Oregon 
Rehabilitation Center 
& Clinics

https://www.patientcare.va.gov/LGBT/VAFacilities.asp

https://www.portland.va.gov/services/lgbt/index.asp
https://www.roseburg.va.gov/services/lgbt/index.asp
https://www.southernoregon.va.gov/services/lgbt/index.asp
https://www.patientcare.va.gov/LGBT/VAFacilities.asp


Publisher: American College of 
Physicians; 2 edition (May 8, 2015)

 Principles for taking an LGBT-
inclusive health history

 Caring for LGBTQ youth, families, 
and older adults

 Behavioral Health Care: coming 
out, intimate partner violence, 
drug, alcohol, and tobacco use

 Understanding health care needs of 
transgender people

 Development of gender identity in 
children and adolescents

 Sexual health and HIV prevention
 Policy and legal issues

http://www.springer.com/us/book/9783319150567

LGBTQ+ Health/Healthcare Education Resources

http://www.springer.com/us/book/9783319150567


https://www.abc-clio.com/ABC-CLIOCorporate/product.aspx?pc=A3432C

Handbook on LGBT 
physical and mental 
health created by the 
world's oldest and 
largest association of 
lesbian, gay, bisexual, 
and transgender health 
care professionals.

LGBTQ+ Health/Healthcare Education Resources

https://www.abc-clio.com/ABC-CLIOCorporate/product.aspx?pc=A3432C


 14% of lesbians and 17.6% of 
bisexual women have 
reported ever having had any 
cancer, compared with 11.9% 
for heterosexual women. 

 Bisexual women have the 
highest rate of breast cancer 
at 8.4%. 

 Men who have sex with men 
have a higher prevalence of 
anal cancer than men in the 
general population. 

 HIV/AIDS continues to exact 
a severe toll on men who have 
sex with men (MSM), with 
black and Latino men being 
disproportionately affected. 

https://dpcpsi.nih.gov/sites/default/files/sgmStrategicPlan.pdf

LGBTQ+ Health/Healthcare Education Resources

https://dpcpsi.nih.gov/sites/default/files/sgmStrategicPlan.pdf


http://glma.org/index.cfm?fuseaction=Page.viewPage&pageId=534

LGBTQ+ Health/Healthcare Education Resources

http://glma.org/index.cfm?fuseaction=Page.viewPage&pageId=534


LGBTQ+ Older Adult Health Resources

https://www.sageusa.org/resource-posts/issues-brief-lgbt-and-dementia/

 This report outlines these 
disparities in health, 
wealth, isolation and trust 
that make reaching LGBT 
older adults with 
Alzheimer’s disease 
particularly challenging, 
while also highlighting 
their tremendous 
resilience and ability to 
thrive when provided with 
appropriate resources and 
supports.

https://www.sageusa.org/resource-posts/issues-brief-lgbt-and-dementia/


https://bit.ly/AlzORLGBTCare

https://bit.ly/AlzORLGBTCare


Oregon & Washington LGBTQ Memory Loss 
Support & Research  

https://ageidea.org

https://ageidea.org/


LGBT Older Adult Resources

https://www.aarp.org/content/dam/aarp/home-and-family/caregiving/2017/05/prepare-to-care-guide-lgbt-aarp.pdf

https://www.aarp.org/content/dam/aarp/home-and-family/caregiving/2017/05/prepare-to-care-guide-lgbt-aarp.pdf


Individual / Practitioner LGBTQ+ Older Adult 
Health Resources

https://www.lgbthealtheducation.org/wp-content/uploads/2019/07/TFIE-34_LGBT-Older-Adults-Brief_final_web.pdf

https://www.lgbthealtheducation.org/wp-content/uploads/2019/07/TFIE-34_LGBT-Older-Adults-Brief_final_web.pdf


Individual / Practitioner LGBTQ+ Older Adult 
Health Resources

 Only handbook for 
hospice & palliative care 
professionals looking to 
enhance their care 
delivery or their 
programs with LGBTQ-
inclusive care. 

 Provides clear, 
actionable strategies for 
hospice and palliative 
physicians, nurses, social 
workers, counselors, and 
chaplains.

https://www.amazon.com/LGBTQ-Inclusive-Hospice-Palliative-Care-
Transforming/dp/1939594146

https://www.amazon.com/LGBTQ-Inclusive-Hospice-Palliative-Care-Transforming/dp/1939594146


Individual / Practitioner LGBTQ+ Older Adult 
Health Resources

 This guide helps to answers 
the question: “How can our 
mainstream aging 
organization ask questions 
about sexual orientation 
and gender identity in safe 
and respectful ways to 
better inform our services 
and programs?"

 Written with suggestions, 
tips and practical ideas this 
guide will assist in your 
organization's path to 
asking fully inclusive 
questions to all of your 
clients.

https://lgbtagingcenter.org/resources/resource.cfm?r=601

https://lgbtagingcenter.org/resources/resource.cfm?r=601


LGBTQ+ Older Adult Resources

 This document 
provides a list of 
common terms and 
definitions used in 
relation to sexual 
orientation, gender 
identity, health, 
and relationships.

https://www.lgbtagingcenter.org/resources/resource.cfm?r=957

https://www.lgbtagingcenter.org/resources/resource.cfm?r=957


LGBTQ+ Older Adult Resources

 It is important to 
find service 
providers who 
understand LGBT 
issues and can be 
trusted to provide 
you with 
competent, 
respectful care.

https://www.sageusa.org/resource-posts/10-tips-for-finding-lgbt-affirming-services/

https://www.sageusa.org/resource-posts/10-tips-for-finding-lgbt-affirming-services/


https://www.lambdalegal.org/publications/fs_nursing-home-residents-rights

LGBTQ+ Older Adult Resources

https://www.lambdalegal.org/publications/fs_nursing-home-residents-rights


LGBTQ+ Older Adult Resources

https://www.sageusa.org/wp-content/uploads/2018/05/sageusa-sage-six-warning-signs-heart-disease-hypertension-
guide.pdf

https://www.sageusa.org/wp-content/uploads/2018/05/sageusa-sage-six-warning-signs-heart-disease-hypertension-guide.pdf


LGBTQ+ Older Adult Resources

 This article describes the need for LGBT 
equity in and access to care in aging services.

https://www.lgbtagingcenter.org/resources/resource.cfm?r=959

https://www.lgbtagingcenter.org/resources/resource.cfm?r=959


Building Inclusive Rural Practices

https://www.ruralhealthinfo.org/rural-monitor/lgbtq-healthcare/

https://www.ruralhealthinfo.org/rural-monitor/lgbtq-healthcare/


Creating a Welcoming Environment & 
Overcoming Barriers

AMA Creating an LGBTQ-friendly practice

https://www.ama-assn.org/delivering-care/population-care/creating-lgbtq-friendly-practice


https://www.lgbtagingcenter.org/resources/pdfs/10%20Tips%20for%20Finding%20LGBT%20Affirming
%20Services_Final-new-logo.pdf

Creating a Welcoming Environment & Overcoming 
Barriers

https://www.lgbtagingcenter.org/resources/pdfs/10 Tips for Finding LGBT Affirming Services_Final-new-logo.pdf


https://www.oregon.gov/DHS/SENIORS-DISABILITIES/Documents/Office-Aging-People-Disabilities-S

https://www.oregon.gov/DHS/SENIORS-DISABILITIES/Documents/Office-Aging-People-Disabilities-Strategic-Plan.pdf


LEARNING TO 
ADDRESS 

IMPLICIT BIAS 
TOWARDS 

LGBTQ 
PATIENTS:

CASE 
SCENARIOS

https://www.lgbthealtheducation.org/publication/learning-to-address-implicit-bias-towards-lgbtq-patients-case-
scenarios/

LGBTQ+ Health/Healthcare Education Resources

https://www.lgbthealtheducation.org/publication/learning-to-address-implicit-bias-towards-lgbtq-patients-case-scenarios/


GUIDELINES 
AND TIPS FOR 
COLLECTING 

PATIENT DATA 
ON SEXUAL 

ORIENTATION 
AND GENDER 

IDENTITY

https://www.lgbthealtheducation.org/publication/ready-set-go-guidelines-tips-collecting-patient-data-sexual-orientation-gender-
identity/

LGBTQ+ Health/Healthcare Education Resources

https://www.lgbthealtheducation.org/publication/ready-set-go-guidelines-tips-collecting-patient-data-sexual-orientation-gender-identity/


Tools to Help you Engage Your LGBTQ Patient

https://transcancerzine.com/zines/

https://transcancerzine.com/zines/


PROVIDING 
INCLUSIVE 

SERVICES AND 
CARE FOR 

LGBT PEOPLE -
A Guide for 
Health Care 

Staff 

https://www.lgbthealtheducation.org/publication/learning-guide/

LGBTQ+ Health/Healthcare Education Resources

https://www.lgbthealtheducation.org/publication/learning-guide/


Oregon Agency and AAA LGBTQ+ Inclusion 
Best Practices/Programs

 Why am I being asked 
for my sexual 
orientation, gender 
and gender identity?

 Why is it essential to 
ask demographic 
questions?

 How has access to this 
information?

 Common Terms

https://www.lgbtagingcenter.org/resources/resource.cfm?r=956

https://www.lgbtagingcenter.org/resources/resource.cfm?r=956


https://www.hrc.org/resources/healthcare-equality-index

https://www.hrc.org/resources/healthcare-equality-index


LGBT Older Adult Resources

https://www.aarp.org/content/dam/aarp/home-and-family/caregiving/2017/05/prepare-to-care-guide-lgbt-aarp.pdf

https://www.aarp.org/content/dam/aarp/home-and-family/caregiving/2017/05/prepare-to-care-guide-lgbt-aarp.pdf


http://www.cancer.org/content/cancer/en/search.html?q=lgbt

LGBTQ+ Health/Healthcare Education Resources

http://www.cancer.org/content/cancer/en/search.html?q=lgbt


LGBTQ+ Resources

 Free and downloadable 
education reports, 
infographics, and videos.  
Some available in 
Spanish.

 lgbtmap.org

https://www.lgbtmap.org/lgbt-people

http://www.lgbtmap.org/
https://www.lgbtmap.org/lgbt-people


Affirming 
Primary 
Care for 
Intersex 

People 2020

https://www.lgbtqiahealtheducation.org/publication/affirming-primary-care-for-intersex-people-2020//

LGBTQ+ Health/Healthcare Education Resources

https://www.lgbtqiahealtheducation.org/publication/affirming-primary-care-for-intersex-people-2020/
https://www.lgbthealtheducation.org/publication/ready-set-go-guidelines-tips-collecting-patient-data-sexual-orientation-gender-identity/


LGBT Health/Healthcare Education Resources

Publisher: Springer; 2015 
edition (June 9, 2015)

 First book ever written on 
cancer in LGBT 
communities

 Offers an in-depth look at 
the most up to date 
research in this field

 Provides a roadmap for 
future researchers, policy 
makers, advocates and 
health care providers

http://www.springer.com/us/book/9783319150567

http://www.springer.com/us/book/9783319150567


Neurodiversity 
& Gender-

Diverse Youth: 
An Affirming 
Approach to 
Care 2020

https://www.lgbtqiahealtheducation.org/publication/neurodiversity-gender-diverse-youth-an-affirming-approach-to-care-2020/

LGBTQ+ Health/Healthcare Education Resources

https://www.lgbtqiahealtheducation.org/publication/neurodiversity-gender-diverse-youth-an-affirming-approach-to-care-2020/


https://www.lgbtqiahealtheducation.org/wp-content/uploads/Pathways-to-Parenthood-for-LGBT-People.pdf

LGBTQ+ Reproductive Health Guides

https://www.lgbtqiahealtheducation.org/wp-content/uploads/Pathways-to-Parenthood-for-LGBT-People.pdf


https://www.americanprogress.org/issues/lgbtq-rights/reports/2020/10/06/491052/state-lgbtq-community-2020/

https://www.americanprogress.org/issues/lgbtq-rights/reports/2020/10/06/491052/state-lgbtq-community-2020/


AARP 2018 Survey

https://www.aarp.org/research/topics/life/info-2018/maintaining-dignity-lgbt.html


LGBTQ+ Health/Healthcare Education Resources

LGBT Health

Quarterly peer-reviewed 
journal dedicated to 
promoting optimal 
healthcare for millions of 
sexual and gender 
minority persons 
worldwide.

Editor-in-chief: William Byne, MD, PhD
ISSN: 2325-8292 • Published Quarterly • Online 
ISSN: 2325-8306

http://www.liebertpub.com/overview/lgbt-health/618/

http://www.liebertpub.com/overview/lgbt-health/618/


Oregon Agency and AAA LGBTQ+ Inclusion 
Best Practices/Programs

 Highlighted throughout this 
guide is the work of State Units 
on Aging and Area Agencies on 
Aging who engage and include 
the LGBT community in their 
planning and services. 

 The guide includes an extensive 
list of tools and resources to 
assist with outreach to LGBT 
communities, data collection, 
needs assessments, writing 
LGBT-inclusive planning goals 
and objectives, and suggested 
organizational best practices 
for LGBT-inclusive planning.

https://www.n4a.org/blog_home.asp?display=433

https://www.n4a.org/blog_home.asp?display=433


Oregon Agency and AAA LGBTQ+ Inclusion 
Best Practices/Programs

https://www.lgbtagingcenter.org/resources/resource.cfm?r=902

https://www.lgbtagingcenter.org/resources/resource.cfm?r=902


Oregon Agency and AAA LGBTQ+ Inclusion 
Best Practices/Programs

 A step-by-step guide for 
Area Agencies on Aging 
to provide 
compassionate and 
culturally relevant 
service and support to 
lesbian, gay, bisexual and 
transgender older adults

https://www.sagemetrodetroit.org/wp-content/uploads/2019/03/ACLU-Toolkit_Web-Version_02.27.19.pdf

https://www.sagemetrodetroit.org/wp-content/uploads/2019/03/ACLU-Toolkit_Web-Version_02.27.19.pdf


Oregon Agency and AAA LGBTQ+ Inclusion 
Best Practices/Programs

https://www.lgbtagingcenter.org/resources/resource.cfm?r=1006

https://www.lgbtagingcenter.org/resources/resource.cfm?r=1006


Oregon Agency and AAA LGBTQ+ Inclusion 
Best Practices/Programs

RVCOG SDS  2021-2024 Area Plan 
Survey Instrument 



Oregon Agency and AAA LGBTQ+ Inclusion 
Best Practices/Programs

https://www2.illinois.gov/aging/Resources/NewsAndPublications/PressReleases/Documents/2019/2019-0628.pdf

https://www2.illinois.gov/aging/Resources/NewsAndPublications/PressReleases/Documents/2019/2019-0628.pdf


Oregon Agency and AAA LGBTQ+ Inclusion 
Best Practices/Programs

https://www.bouldercounty.org/families/seniors/services/lgbt/

https://www.bouldercounty.org/families/seniors/services/lgbt/


LGBT Health/Healthcare Education Resources

https://www.nursingworld.org/~49866e/globalassets/practiceandpolicy/ethics/nursing-advocacy-for-lgbtq-populations.pdf

https://www.nursingworld.org/~49866e/globalassets/practiceandpolicy/ethics/nursing-advocacy-for-lgbtq-populations.pdf


LGBT Health/Healthcare Education Resources

https://www.acog.org/Clinical-Guidance-and-Publications/Committee-Opinions/Committee-on-Health-Care-for-Underserved-
Women/Health-Care-for-Lesbians-and-Bisexual-Women

…”Many physicians incorrectly believe that lesbian patients do not need 
cervical cancer screening,”…

https://www.acog.org/Clinical-Guidance-and-Publications/Committee-Opinions/Committee-on-Health-Care-for-Underserved-Women/Health-Care-for-Lesbians-and-Bisexual-Women


LGBT Health/Healthcare Education Resources

https://www.apa.org/practice/guidelines/transgender.pdf

https://www.apa.org/practice/guidelines/transgender.pdf


American College of Clinical Pharmacy  
Resources

https://www.accp.com/docs/positions/whitePapers/ACCP_CultComp_3A.pdf

https://www.accp.com/docs/positions/whitePapers/ACCP_CultComp_3A.pdf

