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In response to COVID-19: Health care access is a right  

When virtual health care started expanding, we:
•	 Created a series of four animated videos on telehealth in English and Spanish in 

partnership with the Assistive Technology Lab at Community Vision 
•	 Designed in collaboration with and for adults with I/DD, and more specifically 

for people who use communication supports
•	 Engaged with OHSU to offer the videos to all patients, covering topics of 

scheduling, preparing for, and participating in a telehealth visit

People with disabilities have the right to accessible health care that meets their needs.

When Oregon Senate Bill 1606, passed in October 2020, guaranteeing Oregonians 
with disabilities access to people they trust to provide support when they are in 
the hospital, we:
•	 Partnered with our state network to inform legislation
•	 Developed an online training for health care providers on their new obligations 

when serving patient with disabilities
•	 Provided expertise to OHSU as processes and policies were put in place for 

adherence to the new law 
This work serves as a national model of protecting the rights of people with 
disabilities during crisis situations.

Vaccination site access:
When people with disabilities became eligible to receive a vaccine, we:
•	 Provided volunteer staffing and technical assistance to drive through 

vaccination clinics
•	 Advised on accommodations and potential needs of participants 
•	 Collected feedback from people receiving vaccinations with state partners to 

continuously improve the experience

Telehealth resources:

Senate bill 1606 and provider education:

For more resources on COVID-19 and people with disabilities, please www.ohsu.edu/ucedd  

https://www.ohsu.edu/university-center-excellence-development-disability/telehealth-and-you
https://www.ohsu.edu/university-center-excellence-development-disability/past-events#section-1275311
https://www.kgw.com/article/news/ohsu-turns-airport-parking-lot-into-site-to-administer-covid-19-vaccine/283-fb9e5ca3-b838-4929-af7f-c6aa90dcab52?linkId=109917488
http://www.ohsu.edu/ucedd

