Health Emergency Ready Oregon
(HERO) Kids Registry

/In an emergency, every moment counts
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HERO Kids Registry

Developed by:
Oregon Center for Children and Youth with Special Health Needs (OCCYSHN)

In partnership with:
Oregon Emergency Medical Services for Children Program (EMSC)
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* Any Oregon family can share critical information
about their child’s or young adult’s health before a
health emergency occurs

What is HERO Kids Registry?

* Voluntary, no-cost system

* The information can be quickly and easily accessed
by emergency medical services (EMS) and hospital
emergency department (ED) providers
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Who is HERO Kids for?

* Any Oregon child or young
adult up through age 26

* Especially useful for young
people with:

* Complicated or chronic
health conditions

* Those who experience
developmental disabilities
or mental health
conditions
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Families and providers working together

HERO Kids Registry was designed by parents and
professionals working together over several years to improve

the emergency medical experience.

It can be hard to think clearly
and remember details in an
emergency.

Knowing that first
responders have the
information they need ahead
of time may lead to better
collaboration at the scene.
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Why should EMS access the Registry?

 HERO Kids Registry gives EMS and emergency
department providers a head start on understanding a
child’s or young adult’s medical history and unique needs

* The Registry also shares information that can help with
care or comfort

* For example, you might learn:
* That an infant in respiratory distress has a known difficult airway

e That a child with a seizure disorder is non-responsive to typical
seizure controlling medications
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What information can EMS get from the
Registry?

- Medical and/or behavioral - Allergies
conditions « Safe words
* Alerts - Hospital preference
» Medications « Parent or legal guardian
« POLST Information contact information

Approach considerations

OCCYSHN
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How does the Registry work?

* In an emergency, the person
calling 911 will give the
dispatcher or arriving EMS the
HERO Kids Registry ID number,
or tell them that the child or
young adult is registered
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* Once EMS and ED providers
know a child or young adult is
registered, they will call a
confidential provider line or
connect though Emergency
Department Information
Exchange or EMS app.
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The information will be available
in fewer than 90 seconds.
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Who can access the HERO Kids Registry, and is
It secure?

Hero Kids Registry is a secure, HIPAA-compliant database. It

is operated by Registry staff trained to comply with all health
privacy laws. To protect privacy and confidentiality, only the
following people can access the Registry:

« The parent or legal guardian who
registers their child or young adult

« The young adult who self registers
« HERO Kids Registry staff

« EMS and ED providers who are
treating the child or young adult
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How to help families learn more about HERO Kids

Redmond Firefighters Association -
IAFF Local 3650
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° Tell families and young adults Free peace oiminc{i)_f;ﬁryouand your child in an
about the HERO Kids Registry . |

HERO Kids Registry

In an emergency, every moment counts.

e Offer;
 brochures
 flyers

. . : : St. Charles Health System
 Distribute HERO Kids materials @:
. In an emergency, every moment counts. On Oct. 3, the HERO Kids

Registry launches for EMS and emergency departments. HERO Kids is

a.t C O mmunlty O utr e a. Ch eve nts a voluntary, no-cost, secure registry that lets families record critical
details about their child's health, First responders and hospital
emergency departments can quickly and easily access that information
in an emergency. It is especially useful for young people with
complicated or chronic health conditions, and for those who

« Add HERO Kids Information to
your organization’s website BN
and/or social media account
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Questions, feedback, ideas?

Contact us!

www.herokidsregistry.org
herokids@ohsu.edu

HERO Kids Registry
3181 SW Sam Jackson Park Rd
Mail Code: BTE 234
Portland, OR 97239
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More info: www.herokidsregistry.org
Contact: herokids@ohsu.edu OCCYSHN

Oregon Center for Children and
Youth with Special Health Needs
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