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11 Appreciate how a person-centered framework for goals of 
care conversations can improve quality and efficiency 

2 Recognize the importance of sharing clear medical 
information to aid in patient understanding

3 Feel prepared to recognize and respond to patient 
emotion
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Talking about serious illness can 
be scary and confusing.

The majority of patients want to have a 
serious illness conversation, no matter 
what diagnosis

The majority of patients also want their 
clinicians to be completely honest with 

them about prognosis
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When approached skillfully with attention to 
individual goals & values patients tend to: O
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Serious Illness Conversations can feel 
similarly daunting for clinicians too.

Most say they should have 
these 

conversations regularly…

…few report doing so
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When empowered with skills to attend to 
individual goals & values clinicians tend to: O
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Luckily, communication is a skill:

And when treated like any other procedure... 

Communication skills are teachable 
and clinicians can get better.
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The core components of effective 
Serious Illness Communication includes:

•Assessing Patient Perspective

•Sharing Information Clearly

•Attending to Emotion

•Eliciting Goals and Values

•Managing Uncertainty
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When serious 
news is shared 
clearly, patients 
will become

emotional.
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Headline Drill
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Headlines
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Case 1

49-year old with metastatic colon 
cancer on third line treatment, ECOG 
2. Staging CT scan shows progression 
in liver and lungs. 4th line treatment 
is available but has numerous side 
effects.



TALKOREG ON

Case 2

50-year-old woman has a stroke and 
cannot move her right side. She is 
otherwise stable, no other organ 
failure. Deliver a headline to her son.
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Case 1

49-year old with metastatic colon 
cancer on third line treatment, ECOG 
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Case 2

50-year-old woman has a stroke and 
cannot move her right side. She is 
otherwise stable, no other organ 
failure. Deliver a headline to her son.
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It’s involuntary & unstoppable.
It means they heard the serious news.
Empathy creates a holding space.

EMOTION
Emotion happens faster than rational thinking.
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NURSE
For responding to emotion:

1. NAME the emotion.

2. UNDERSTAND show you see it.

3. RESPECT praise the intention.

4. SUPPORT offer to be with them. 

5. EXPLORE listen to the story.
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NURSE
For responding to emotion:

1. NAME 

2. UNDERSTAND 

3. RESPECT
4. SUPPORT 

5. EXPLORE

“This must be …?”

“I can’t imagine how…”

“I admire your strength in…”

“We will be here with you to…” 

“Tell me more…”
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I WISH…
For aligning around challenging situations:

1. I wish… 
“I wish I different news”







What surprised you?

What are you taking away?

What are you still thinking about?
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Thank you!
Katie Stowers, DO   stowersk@ohsu.edu

Briana Ketterer MD, MS  kettereb@ohsu.edu

Jared Chiarchiaro MD, MS chiarchi@ohsu.edu  

31

mailto:stowersk@ohsu.edu
mailto:kettereb@ohsu.edu
mailto:chiarchi@ohsu.edu

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31

