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Policy Number: GME 14  

Policy Title: Grievance Policy  
 
Policy Statement: The purpose of the procedure is to secure at the lowest possible level equitable 
solu�ons to individual grievances which may arise about the interpreta�on or applica�on of the 
remedia�on ac�ons detailed in GME 19.  
 
These provisions are not available to grieve or appeal: sanc�ons for cause, affirma�ve ac�on or 
discrimina�on grievances, the termina�on of a House Officer due to program or department elimina�on 
or reduc�on or financial exigency, or to other circumstances where an OHSU policy provides that this 
grievance policy is not applicable.  
 

PRELIMINARY PROCEDURE / INFORMAL RESOLUTION  

No mater shall be submited for the Grievance Procedure unless it has first been discussed personally 
by the House Officer and their Program Director. If the Program Director is personally involved in the 
mater, then the Associate Dean for GME, Designated Ins�tu�onal Official (DIO) or their designee, shall 
be subs�tuted for the Program Director. Both par�es shall make a good faith effort to resolve the 
grievance in an informal manner.  
 
If the grievance is not resolved, the House Officer may ini�ate a Formal Grievance Process as outlined 
below.  
 

INITIATION OF THE FORMAL GRIEVANCE PROCESS  

If the House Officer is unable to resolve the grievance informally, the grievance shall be submited in 
wri�ng to the Associate Dean for GME, DIO or their designee with ten (10) business days following the 
grievable event or within ten (10) business days a�er the termina�on of the informal resolu�on phase, 
whichever is longer. If the grievance is not filed in wri�ng within this �meframe, the house officer has no 
grievance pursuant to this policy.  
 
The writen grievance should include the following 

- descrip�on of the nature of the grievance,  
- circumstances surrounding the grievance,  
- previous efforts to resolve, and  
- the requested remedial ac�on.  

 
GRIEVANCE PROCEDURE:  

i. Grievances shall be reviewed by the Associate Dean for GME/DIO or their designee and 
the Legal Department to determine whether the mater is grievable. If deemed 
grievable, the process will con�nue. If not grievable, the outcome will be shared with 
the House Officer. 
 

ii. A Commitee shall be formed within fourteen (14) business days of the filing of the 
grievance.  
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a. The Associate Dean for GME, DIO or their designee will appoint a three-person 
commitee consis�ng of one (1) uninvolved House Officer and one (1) member of 
the Ac�ve Medical Staff appointed by the Associate Dean for GME, DIO or their 
designee; and one (1) person from the Ac�ve Medical Staff or one (1) uninvolved 
House Officer acceptable to and agreed upon by the two aforemen�oned appointed 
members. The Associate Dean for GME, DIO or their designee shall be the Chair of 
the Commitee, shall atend to the administra�ve maters, and may par�cipate in 
the delibera�ons but shall not have a vote.  

 
b. The Commitee shall hear the case as promptly as is prac�cable with due no�ce to 

all par�es and in any event within ten (10) business days a�er cons�tu�on of the 
Commitee unless delay is mutually agreed upon by all par�es. 

 
c. Evidence and argument may be submited in wri�ng or personally or both. Each 

party has the right to bring an advisor or support person to the proceedings. If the 
advisor or support person is an atorney or AFSCME staff, the Grievant must no�fy 
the Chair at least 5 business days prior to the proceedings. The atorney or counsel 
will not ac�vely par�cipate in the proceedings unless authorized by the Chair.  

iii.  A record of the Grievance Commitee session, except for delibera�ons, shall be kept.  
 
iv.  All Grievance Commitee proceedings will be closed to the public.  

 
RESOLUTION AND GRIEVANCE PANEL RECOMMENDATION  
i. If at any �me during the grievance process a resolu�on is reached, the Grievance 

Commitee will prepare a statement of understanding for all par�es to sign and file the 
statement with the Associate Dean for GME, DIO or their designee. If resolu�on is not 
reached, the Grievance Commitee will complete its review and prepare a 
recommenda�on for the Chief Execu�ve Officer, OHSU Health, within fi�een (15) 
business days of the Grievance Commitee session.  
 

ii. The Chief Execu�ve Officer, OHSU Health, shall review the Commitee recommenda�on 
and within five (5) business days no�fy in wri�ng the par�es involved in the dispute and 
the Associate Dean for GME, DIO or their designee of their approval of the Commitee 
recommenda�on; and, if disapproval, of their decision on the grievable mater.  
 

iii. The Chief Execu�ve Officer writen decision shall be final unless an appeal is filed within 
five (5) business days. 

 
iv. The Associate Dean for GME, DIO or their designee shall be responsible for seeing that 

any necessary ac�on to resolve the grievance in accordance with the decision is carried 
out.  

 
RIGHT TO APPEAL  

If any party to the grievance is dissa�sfied with the decision one of the Chief Execu�ve Officer, OHSU 
Health, they may appeal in wri�ng to the Provost within five (5) business days following receipt of the 
decision.  
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Appeals to the Provost may only be made upon the following grounds:  
i. The program failed to follow established procedures with respect to the decision appealed 

from and the error resulted in prejudice to the House Officer; or  
ii. The decision is in conflict with applicable laws, rules or OHSU policies.  

 
The Provost will review the appeal and provide a writen decision within thirty (30) business days, unless 
unusual circumstances require a longer review. The decision of the Provost is final.  
 

Policy Owner: Graduate Medical Educa�on Commitee  

Amendment/Approving Commitee: Graduate Medical Educa�on Commitee  
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