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Guaranteed Ride Home
www.ohsu.edu/ridehome

For commuters who choose not to drive,
guaranteed rides provide peace of mind
when it matters most.

When to use Guaranteed Ride Home

To be used when a MyCommute member at
an OHSU site is experiencing an unplanned
personal event (not a community issue such
as bad weather).

MyCommute members are provided up to 3
Lyft rides per fiscal year to travel anywhere
within the Portland metro area.

Prepare ahead

For the best experience, set up a Lyft
account and the Luum app on your phone
in advance. Lyft requires a credit card to
use their service. Your ride will be covered
up to $100; Tip not included. Log in to
MyCommute to confirm your access.

How to request aride

1. Open the Luum app or visit:
ohsu.luum.com

2. Select Guaranteed Ride Home from the
dashboard or home page.

3. Click “Get Lyft Code” and follow prompts.

OHSU Campus Access and Commute Services
commute@ohsu.edu
www.ohsu.edu/visit

Marquam Hill South Waterfront
Physical Plant, 22A Rood Family Pavilion, 1303
3310 SW US Veterans Hosp Rd 3410 S Bond Ave
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